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Retriever Sign-in

Go to www.Viracor-Eurofins.com then click ORDER TESTS/RETRIEVE RESULTS to sign in

Eurofins

\'o' Viracor Clinical Diagnostics

Get results when it matters most '-—

Test Menu Client Services ~  AboutUs ~  Careers Contact

Infectious Disease ¢ Allergy * Immunology_.e=Transplant " ; "

P
< Specialty Testing

Each user will have their own username and password, they are not allowed to be shared.

T —
o E—

?

os, V Eurofins
& VIracor | cinjcal Diagnostics

potwered by

. os, Eurofins
rm— < VRL ‘ Pre-Transplant Testing

Retriever Technical Support 1(800)305-5198 and ask for Retriever Technical Support

Orchard® Copia® © 2017 Orchard Software Corporation (build: 6.0.161110.170302)
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http://www.viracor-eurofins.com/

Once signed on, your screen will default to the “New Order” page

q =7

siviracor VAL [l

[r—_—
»Order Patient Samples
Order Choice Catalog

Pending Orders

Ortter Date: (081 / [§8T / [EBTETY TR - [T A

—ot; | OnBering Location:~{Viracor Eurofing Dama Clent

[ —
Now
o s

My Preferences
Apbrevistion Il Add o dingnosis codes selected [TEDRID] <

Order Chaice Searchf I Diagnose=f I Search | Summar
Cancol

Order Choice. Diagnases. Samgio IO

Plessa select  patiant.
viracor Eurofins:
Demoliser, User
Viracar Eurcfins Oema Client
Dacumentation and Actions.
Ship Specimentsdes

Retriever Helpticln
nen ink Labed

Sign Out

ORDERING A TEST

e Select MANAGE ORDERS
e Then ORDER PATIENT SAMPLES
e Everything in RED is a required field

q =7

New Order

¥ Viracor {5 VRL

»Onder Patient Samples g
Order Choice Catalog
Panding Orders

{68/ 560/ B8 G« [ i

tion:"[Viracor Eurofing Dema Clent Y

Mo dingnosis codes selected [IERREN] -

Diagn
‘Sangée 1D Cancal

Please select a patient,
Viracar Eurofins:
Demoser, User.
Viracer Eurofins Dema Client

Documentation and Actions.

Ship Specimentsdes
Retriever Helpticln
nen ink Labed
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e Always check for existing patients before creating a new patient record, this will ensure
all patient history remains together

e To begin placing an order, start by entering patient’s LAST NAME, then FIRST NAME in
the PATIENT field

e If the patient is listed, click on patient name to select, verify the MRN and DOB to ensure
the patient is the same

¥ Viracor 4% VRL

*lrupe at ioast 1 characters to seorch

Show Advanced Search

< PR ssw WANO DOF' -+ Sex Adiress PCP Orderable

h date:®
m%m oyo1/158s ¢ e
TEST, PATIENT 8141070 t1/01/2019 F

ves

Brees Bhsios | TEST, PATIENT 1 7403338 654321 01/01/1985 F Yes
TEST, PATIENT 3 7403340 02/01/1985 U es
Flease seiec]
TEST. PATIENT 3 7403341 03/02/1385 ¥ ves

ADDING A NEW PATIENT
e |If the patient is not found, choose NEW PATIENT in the patient search box to create a

new patient’s record

q =7 2

¥ Viracor {5 VRL

»Order Patient Samples

Order Choice Catalog
Pending Orders

-mmcmcmtw~mtm—mmcm“

i 1 Show Advanced Search

T ——

Plessa select  patiant.

viracor Eurofins:

Dacumentation and Actions.

Ship Specimentsdes
Retriever Helpticln
nen nt Labed equisiion Collect Samples




e The LAST NAME, FIRST NAME will populate into the correct fields once you select New
Patient.

e Next you will type the CLIENT MRN

e Select PATIENT SEX using the drop down, if the patient sex is not known select Unknown

e Then type the BIRTH DATE

TEST, ORDER ] Search | | Recent

¥ Viracor {5 VRL

abbrevistion lis] ne Mo dingnosis codes selected [IERREN] -
©rder Choice Search] Diagnosed] earc
Oroes Chokca Diagnasss. ‘Sangée 1D Cancal
Please select a patient.
Dacumentation and Actions.

Ship Specimentsdes
Retriever Helpticln

- o

ORDERING PROVIDER

In the ORDERING PROVIDER field enter Provider’s Last Name, First Name (you must type at
least 3 letters for a physician to populate) When the correct provider populates left click to

select

**Searching for the Ordering Provider can take up to 15 seconds, please be advised that creating duplicates
will increase search times.

e If a Provider is not in the system select ADD EXTERNAL PROVIDER

New Order X Search | | Recent

% Viracor & VRL

Please Select a Patient

Order ID: NEW ORDER Status: NEW ORDER Entered by: VIRACOR EUROFINS: DemoUser, User

»Order Patient Samples Patient* ye Ordering Provider: * test, phy 0 &

Order Choice Catalog et o o pacecl
Last Na ollection Date:*|J|
First Name: * . Show Advanced Search

Middle Name ommense || Name - D 2 Phone

et e I 1 B L ——
Add External Provider § Advanced Search
ot i

Pending Orders

Client Accession ID}

Abbreviation list) Add No diagnosis codes selected |ICD-10 ~
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e Enter Physician’s LAST NAME, FIRST NAME
e Select the middle box DELIVER TO ORDERING LOCATION INBOX

e Select SAVE

i Viracor 4% VRL LFST. ORDER

[r——
»Order Patient Samples
Order Choice Catalog

Pending Orders

[r————
Addreas 1

Addeess 2
Z1P/Pastal Code
ary|

‘StatefRegionProvince
Country [USA, @ e

Pleose select an ordering provider.

viracor Eurofins:
Demol

Viracor Eurofins Dema Client

(] elives to Crdering Location Inbox
Documentation and Actions.
Send results ta External Provider's Email Address

Ship SpecimenfedEx
Ratriever Helptisia
new * Labe

*You will automatically be returned to the Order Screen.

e Enter the Collection Date and Time.
e Enter the Client Accession ID in the box provided.

¥ Viracor ¥ VRL

[r—_—

»Order Patient Samples Patient*(TEST, GRDER.
Order Choice Catalog Lot Hame:*{TEST

Pending Orders First Marma:= [ORDER
Middle Hame:
[ — Client MRN: 1334567 | S
Sexc® [Female ~ Ortter Date:={08 |/ (30 |/ (2018 |T[20 J: [47 [am | [mew
Birth date:= (01 |7 |08 |/ 1988 | Save Paent: | Orering Location:~[Viracor Eurofing Dama Clent Cir

‘Order Choices
My Preferences
abbreviation st 4dd| Mo diagnosis codes selected [TEBRIDI
Order Choice Search] Diagnose Search | Summary.
Orter Choica Clagneans: Samgle 1D Cancel

To select an order choice, type in the text bax o sefect an order choice lst

viracor Eurofins:
Demol

Viracar Eurcfins Oema Client

Ship SpecimenfedEx
Ratriever Helptisi
new Print Labels




ORDERING TESTS ON A NEW ORDER

e Inthe ORDER CHOICE SEARCH you can type test code, test name or specimen type in the

Order choice Name box.

Please note: If the specimen type does not populate under the test name this could indicate a test Viracor
doesn’t perform. Please call Client Services at 800-305-5198 with questions.

e After you click the box next to a test, it will appear below in SELECTED ITEMS. Continue
adding all tests associated with the client accession ID and specimen type

" - 'd Order Choice Search ?

¥ Viracor % VRL e

Onder Choice Hame: [EBW ] @ Search All Grder Chaices
Pending Orders
e " o show EIN entries o .
a " -

Hanage Samples i cer i Host
p— = Tm—
=TI o | (] e pek Guol i) 87798 EBV PCR Qual (tiosuc) 4500 TimueinSmacewesp 4508

Patient Info (] e Pos Qual (fecal) 77S8 BBV PCR Qusi (fecal) 4500 Fecal in Callection Tube 4508
m ‘Order Choices [ e apch (Ba) 87795 EBV gPCR (BAL) 4500
Ep— om Byt

Abbrevation o] add| e
L EBV GPCR. (bronch mash)
Order Choice SearcH o | [ EBV.aPCR tbronch wash) L
G Ghoca Clagnosns. [ Emvapccs) 87795 EBV GPCR (CSF) 4500 CSFin Collection Tube 4503
J} EBV.aPCH (oloama) 87799 EBV gPCR (plosma) 4500 Plasma in EDTA/ACD Tube 4501 /|
To salect an order choice, type in the text bax or select an ard
vieacor Eurofins:
Demolser, User2
Documentation and Actions.
Ship SpecimenfedEx
Retriever Helptisia
newt
‘Add Selected Ttems | Advanced Search | Cance
om0 e T

® Once you have selected all of the tests needed select ADD SELECTED ITEMS
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Order Cholce Search a rd
rder Choice tiame: ® Search Al Grder Choces -]
Sesrch Order Chovcs List: [N =]

¥ Viracor 4% VRL

[ —

*Order Patient Samples

Patient*{TEST, ORDER L Search Profiles
Order Choice Catalog B
Panding Orders 1
- First Wamo:” ORDER____ | & show EIN entries Showing 1 to 12 of 12 entries
5 ' Middle Name:
e Select Abbeeviation o wame Collection Information 1omt
Sex:* | Femal W Codes. Codes
m Birth date:* 01 |f |05 |/ 1998 save ] Eew PCR Qual {tissue) 87758 EBV PCR Qual (tissue) 4500 Tissuein Smscrewcap 4508
Patient Info [ ey PCR Gual Ifesal 67798 EBVPCR Qual (fecal) 4500 Fecalin Callection Tubs 4508
N o e [ e apca e 87795 BBV cpCR (BAL) 4500 Bronchiel Lvagein 4505
w7798 E:qum[mu marrow) ::;:me in Callection 4504
ssorscation e [aad] w e EBYGICR (anchuash)  bronchia ash in -
Order Choice Search] oi 500 Callection Tube b
Orger Choks Deagnases 87795 EBV qPCR (CSF) 4500 (CSF in Collection Tube 4503
87799 EBV GPCR (serum) 4500 Serum in SST Tube 4510 |

Showing 1 to 12 of 12 entries

To select an order choice, type in the text bax or select an ard

Viracor Eurofins:
(=1
Vicasr Burcne Gama Cient
CPT Codes  Mame Collection Information Host Codes  Count  Remove |
TN S —————— =
Decaaataten el Adtiens
¥ evorch o B  ovorcR (a0 Asmain TAGOTIbe 4501 Lo

Ship SpecimenfedEx
Ratriever Helptisia
nen vint Labels

[ Add Selected temaMyadvanced Search  Cancel

e Once back to the ordering screen, verify all information is correct, the specimen is within
stability (refer to www.Viracor-Eurofins.com for shipping and stability questions) then
click SAVE to place the order

Searh | Recent

emographics | Insurance | Order History | Options

¥ Viracor ¥ VRL

[r—_—

Entered by: Viracor Eurofins: Demolser, User2
»Order Patient Samples T S
Order Choice Catalog

Panding Orders

Ordering Provider: { Undefined.. 8 s
cattection ste:|_J/[_ V[ [T J:[_Jlra ] (o] cear
it ame: GRDER lere Acvemion ]
migdle name: || m‘
T Cliet MAN: 1T38567 _
e o Order Dotee=[o8 |/ (30 | [z015 |70 |+ 47 Jjam | [hem
i dtest 0 [ Sove Fosens | orderng Location[Veacor Euohne Doma Gient | @ 4

‘Order Choices

My Preferences

-, Add] o diaguoss codes seleced [TERRIBI]
Order Choice Seare Disgnosed | Scarch [ Summary

Ol Chuice Cagneses: Sample 1O Cancal
KV gPCR (plasra) 2500 Nane seiecied Tan x
BV gEC 4500 Nane seiecied Tan, x
Viracar Eurofins:
User2
Viracar Actions
e e Ship Specimentedex
Ratriever Helplici
on

Lab Report

- [
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http://www.viracor-eurofins.com/

CREATING/PRINTING MANIFEST

e Left click MANAGE SAMPLES > CREATE MANIFEST
o This is defaulted to show the last 24 hours, which can be modified
e Check the box next to the orders needed for the manifest or click SELECT to add all orders
displayed. If more than one page of orders, you will need to SELECT those orders on the
following pages or change the filter to show more than 10 entries.
e After all orders have been selected left click on CREATE MANIFEST tab on the right

Search || Recent

Create Manifest ]

¥ Viracor ¥ VRL

e
e ——

Collect Samples Collection Location |Viracor Eurnfins Dema Client I
Collection List
sCreate Manifest

Entered By [-]

Showing 110 10 of 1 entrics

;qs-hav © samgle 1D Collection Oate/Time ©  Order Date/Time ©  Order Choices. Host Codes Callection Location

“ 1909054262 TEST, ORDER 1309054262 0%/05/2019 1:39PM 09/05/2019 1:35PM Fungitell (serum) 1710 Viracor Eurefins Demo Client
/ISR TEST RO 150056 GHGSI08 25 OSN30 o Selscmanon ) 110 ircorEusfins Do it
v[ 1909054265 TEST, ORDER P 1909054268 09/05/2019 1:40PM 03/05/2019 1:40PM Fungitell (serum) 1710 Viracor Eurafine Demo Client
) 1303054767 TEST, ORDERP 1509054267 09/05/2010 1:40PM  03/D5/2019 1:40PM Aspergilus Galactomannan (serum) 1610 Viracor Eurofins Demo Client
1909054776 TEST, ORDER 1909054276 0S/0S/Z013 1:41°M  09/0S/2019 1:42PM Adenowirus aPCR, (BAL), Atypical Preumonia Panel PCR, (BAL) 7508,5009  viracor Eurcfing Demo Clent
1509054775 TEST, ORDER 1509054275 O3/0S/2015 141PM  0S/0S/2019 1:429M Aspergius PCR Panel (BAL} 8509 Viracor Eurofins Demo Client
1909054777 TEST, GRDER 1909054277 OWOS/Z019 1:42FM  0/0S/2019 1:42PM MV PCR Qual (&8 swab), HSV 18 PCR Qual aye swab), VZv PCR Qual (eye swab) 5527, 8527, 9527 Viracor Eurdfing Demo Clent
1509054331 TEST, ORDER 1909054331 O0W03/2019 1:01PM 0%/D5/2019 2:19PM TMV GPCR (BAL), Atypecal Pneumonia Panel PCR. (BAL) 5509, 5009 Viracor Eurofins Demo Client
1509058766 TEST, ORDER 1909054366 0902019 2:09PM  O3/0S/2019 2:50PM  Adenowirus aPCR (8AL) 750 Viracer Eurafing Demo Client
1909054365 TEST, ORDER 1509054385 OS/03/20182:09PM  09/0S/2019 2:50PM Aspergiius Galactomannan (BAL) 1608 Viracor Eurofing Demo Client

Showing 110 10 of 12 entries
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e Manifest will appear, select PRINT MANIFEST top right

Print Manifest

¥ Viracor ¥ VRL

TR v Firecor urofns owmo Ghew--zs21101 1 (
EEIETE 2 6 = Q © 1+ 2 PHaR T
= — ACLET
_ MANIFEST From: Viracor Eurofins Demo Client To: Viracor-IBT Starlims

Manifest ID: Viracor Eurofins Demo Client--2521101
[Date: 09/09/2019 9:01AM
Courier:

Order ID: 1909054262 Provider: Undefined..
Patient MRN: 123456
Client Accession ID: T871110
Viracor Patient ID: 8307160
Name: TEST, ORDER
N DOB: 07/18/2000 b

Sexx M

Order Comments:
‘Tesl Code ‘Test Name ‘Conlainer(s) ‘Cullected Storage Temperature

Viracar Eurofins:
DemoUser, User2

Dema Client

SID: 1909054262

1710 Fungitell (serum) 1700 ‘(1) SST Tube ‘09}054’2019 1:39PM Frozen
Order ID: 1909054261 Provider: Undefined..

Patient MRN: 123456

Client Accession ID: T871110
Viracor Patient ID: 8307160
Name: TEST, ORDER

e After the manifest has been printed select BACK TO CREATE MANIFEST bottom right

All specimen sent to Viracor must include a paper manifest

l1|Page



CANCELLING /ADDING TESTS TO A PENDING ORDER

CANCELLING A TEST

e Enter patients Last name, First name in the SEARCH field and hit enter or click SEARCH

Patient D SSN MRN  0OB Sex  Address PCP Ordersble  Practice

Vi VRL
e =

e Find the patient’s NAME and left click on ORDER HISTORY

ves Viracor Eurcfing Demo Chent

12|Page



e Find the order you wish to modify and Left click ORDER ID and choose REVIEW ORDER

Search | | Recent

Demographics | Insurance | Order History | Options

TEST, ORDER

¥ Viracor {5 VRL

v F
FID: 6304555 Client MAM: 12345

TR v e i
e =
m Viracor Eurafins Demo Client: TEST, ORDER / Fatient 10: 8304595 / MRN: 1234567

Demographics
Insurance
»Order Histary Order Date - i Client. Ordering Provider Status:

1908302483 Samples EBV oPCR (plasma) (R) OB/30/2018  08/30/2019 10:47AM Chent Accessicn 10: [TID1988 Viracar Burofins Demo Client Undefined. Release Pending, No Results

Total rows selected: 0 [
Shoving

m Labels Showing 1 to 2 of 2 entries
Requisition

Linked Documents

Viracor Eurofins:
Demoliser, User
Viracar Eurcfins Oema Client

e Select the test you wish to cancel by clicking the “X” below Cancel

Search | | Recent

Demographics | Insurance | Order History | Options

TEST, ORDER

200F

VRL

¥ Viracor

et w0 EsuLTs [T ——
»Order Patient Samples. Faticnt* JEST, GADER Grdering Frovider:<{Undefined. r

Order Choice Catak TEST =

e opaiey catalea ustrameresT | Colecion Date;+[08 J/[30 |/ 2015 |=[11 : 5 [ | [ e

‘ending Orders irst ama:* |

First I +” [ORDER Client Accession 10: TID1999
" N Middle Name: ||
g
T | — - -
e 5 e

EErE (St ovéaio cation;Siracar urins Do Glar :
e

=
= Ep—

Abbrevistion it

Order Choce Seaect] Dingnce] | Sewrc [ S|

omer onoks. Disgnomes Sens 10
8KV SPGR (pivsms) 2500 — prese
ey asena) 4500 Nore ssicted 190mazem
Vieacor Eurofins:
Vieacor Eurcfing Dema Client Documentation and Actions:
ey Ship Specimentede
Retriever Helptizin
e Print Labels Roquistion(s) | [ Collect Samgles
Cancel Order Lab Report

13|Page



In the CANCEL ORDER CHOICE screen check the box(es) by the test(s) you want

cancelled. If you are wanting to cancel all test, click the Select All box.
o Next type your reason for cancelation in the Enter Reason* box and click INSERT

DATE/TIME
o At the bottom right select PROCEED WITH CANCELLATION box

PRVINMPVRN Cancel Order Choice

Proceed Wih Cancelaon

Click SAVE when you come back to the order screen to save the cancelation

]

Demographics | Tnsurance | Order History | Options

wviracor S:VRL (R

[
.

+Order Patient Samples

Order Choice Catalog =i s i or v i
Pending Orders i '

[— . e

‘Save Patient; | Ordering Lacation;Viracar Eurafins Dema Clent

[B] o dinoss codes sctecte FEERRAL]

[

Diagnases
Sampie Cance
1902300483 (3]
e x

Viracor Eurofins:
Demoliser, User2
viracor Eurofing Demo Chant Dacumentation and Actions

Ship Specimen| EedEx.
Retrievar Helptisln

l4|Page



Adding-on to an Order

Before adding a test to an order for a specimen that has left your facility please contact
Viracor Eurofins at 800-305-5198 to confirm we can complete add-on testing.

e Enter patients Last name, First name in the SEARCH field and hit enter or click SEARCH

i Viracor 4 VRL

Patient I SSN MRN  0OB Sex  Address PCP Ordersble  Practice

m!l

® Find the patient’s NAME and left click on ORDER HISTORY

Find Patient or Order Q [resT, oroer Search || Recent 2

¥ Viracor {5 VRL

Orders Collect Samples  (show Advanced Search filter)

PiencID SSN MRN  DOB Sex  Address PCP Orderable  Practice
L0199 F es Viracar Eurofins Demo Clent

11,

15|Page



e Find the order to add on and Left click ORDER ID and choose REVIEW ORDER

¥ Viracor 4% VRL

[ —

Paticat Info

Demographics
Insurance

%
i

My Preferences:

Viracar Eurofins:
User2

Viracar Eurchins Dema Client

Q o

Demographics | Insurance | Order History | Options

Curmlative

Viracor Eurafins Demo Client: TEST, ORDER / Fatient 10: 8304595 / MRN: 1234567

Total rows selected: 0 2]

Showing 110 2 of 2 entrics

5 show [ everies ]

Order 1D © Order Choices. Order Date - i Client. Ordering Provider Status:

LTSI TE — 08/27/2019  0/30/2018 11:71AM Chent Acosssion 10; 12989089 Viracor Eursfing Demo Client Undefined. Rebaase Peadng, o Results

1308302483 Samples B8V GPCR (plasma) (R) O8/30/2018  08/30/2019 10:47AM Chent: Acoession 10; [FIB1888 Viracar Eurofins Demo Client Undefined. Rebease Fending, No Results

ﬂ Labels m Showing 1 to 2 of 2 entries
Requisition

Linked Documents

e Inthe ORDER CHOICE SEARCH you can type test code, test name or specimen type

Please note: If the specimen type does not populate under the test name this could indicate a test Viracor

£ Viracor 4% VRL

[r——

»Order Patient Samples
Order Choice Catalag
Pending Orders

[ —

My Preferences

viracor Eurofins:
Demoliser, User

Viracar Eurcfins Dema Client

doesn’t perform. Please call Client Services at 800-305-5198 with questions.

Order Cholce Search a

Order Choice Hame: [5500] @ Search All Order Choices.
Search Order Choice List: [T RRERUSIE ~

Search Profiles

5 show EINE entries Showing 1 to 16 of 18 entries
Selsqt Adbeeviation T Codes. Name ‘Colletion Tnformation. Hosk Codes
MY gPCR (plasma’ 87497 MY gPCR (plasma) 5500 Flasma in EDTA/ACD Tube 5501
-
[7] CMVGPCR (pleursifluid] 87457  CMV gPCR (pleural flid) 5500 Fleural Flud in Collection Tube ssu
W gPCR (serum) 87497 MV qPCR (serum) 5500 Serum in SST Tube 5510
T Civ aPCR (trach asp) 87487 CMV GPCR (trach ass) 5500 Trachesl Aspirate in Collection Tube 5518
CM aPCR (trach wash) 87497 CMV qPCR (trach wash) 5500 Tracheal Wash in Callection Tube 5548
Aibrecation e [add] ™| [ gy opcs (uien) ST Co aPCR () 5500 Urins i Scrw tep e ss02
Grder Choice Search] oi
LMY QPCR (vitreous fhud) 87457 CMY aPCR (witreous fluid) 5500 WVitréous Fluid in Collection Tube 5514
Order Chowce Diagnoses.
[] MV QPCR Quant (tissye) 57497 CMV qPCR Quant [tissue) 500 Tissue in Sm screw eap 5505 b1
BV 9PCR (o) 2500 bere ceisaes
@ Show entries Showing 1 to 18 of 18 entries
Documentation and Actions Selected Items.
Ship Specimenfedex Setoct o Ll Lo
Retriever Helplisi
Aoy print Labels 40 records selected
Cancel Order

Add Selected Ttems | Advanced Search | Cancel

16|Page



e After you click the box next to your test, it will appear below in SELECTED ITEMS.
Continue adding all tests associated with the client accession ID and specimen type
e Once you have selected all of the tests needed for your add on click ADD SELECTED ITEMS

¥ Viracor ¥ VRL

@ show EII entries

|| cr PoR oual (ove smab) 57496

1 J#[os | fises S
Y PR Qual (ecal} 7496

Patient Tnfo
[ €MV BCR Oual tissue s7ass

MV GPCR (amniotic fuid) 87497

[ CMVGPCR (squsousfiuif) 87457  CMV GPCR (squecus fuid) 5500 Aqueous Fuid m Colleckon Tube 5545

[add] we
MY GPCR (BALL 87457 CMV gPCR (BAL) 5500 Bronchicl Lsvage in Collection Tube 5508
Diagnoses [] cMyGPCR(bonemamrgm) 87457  CMV GPCR (bone marom) S5O0 Bome Marrow in Collection Tube s504
Showing 1 to 17 of 17 entries
Documentation and Actions:
"= | Ship Specimenredex ez =) CPT Cades Name Collection information  Wost Codes  Count  Remove
Retriever Helptielg B oMV apcR (serum) 87497 MV QPOR (serum) 5500 Seeum in SST Tube 5510 1 (=
Print Labels Requistion(s]
Cancel Order ab Report

((Bad Selected mm;»u.m

e Once back to the ordering screen, verify all information is correct, the specimen is within
stability (using www.Viracor-Eurofins.com for stability) then click SAVE to place the order

¥ Viracor ¥ VRL

bt
-
L.
e
o
=
—

|
Order Date:=[08 |/ [30 / 2018|7711 J: [za J[am ] [vam

[Smme ot acaton s ot Do Gt

e
o

abbreviation i 4dd| Mo diagnosis codes selected [IEDRIDI

Order Choice Searc — | Search [ Sammary
Order Chowce Diagnoses. Samgle ID Cancel
[T —— Hore st 180 x
[rapenya—— pr— ——
Viracor Eurofins:
Demotrser, Usera
Viaoor Clent Actions

Ship Specimentedex
Ratriever Helplici
Rew

Hew Order [l Discard Changes Save < Back to Order Histary

17|Page
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RETRIEVING RESULTS

RETRIEVING NEW RESULTS

e Select VIEW RESULTS > LOCATION INBOX
o Critical and Abnormal results are listed first
e Left click the ORDER ID for the report you wish to view
o Select LAB REPORT > VIEW

. - Seareh | [ Recent 2
¥ Viracor % VRL q
N | (SR, v oo
View Result: Reports for Viracor Eurofins Demo Client (show fiter)
" Ackmowtedys Selecied | [Prink Seecied] |_Acknowiedge & print Slecied_| |__Delete Seeded Reprint Pas prin b [Refrsh

Total rows selected: 0 [HE

Showing 110 4 of 4 entrics
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Parvovinus B19 GFCR (plasma), : 08/10/2015 1:057M 35PM TEST,DOCTOR  Viracar Eurofins Dema Client Complete |
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Viracor Eurofins Demo Client Complete [ ]
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Eurofins

“F Viracor Clinical Diagnostics

LABORATORY REPORT
Patient Name: TEST, ORDER Client MRN: 1234567 Client:
viracor Sex: U DOB: 03/05/1956 Age: 83y Viracor Eurofins Demo
— Viracor Eurofins Patient ID: 8307671 Client '
Physician: TEST, DOCTOR
Received: 09/10/2019 09:00
Report Delivered: 09/10/2019 13:40
RESULTS
Adenovirus qPCR (BAL) 7500 Client Accession ID: W8525141
Viracor Eurcfins Accession ID: 1909043959 Collected: 09/08/2019 14:37 Final - Approved 09/10/2019 13:05

Performed at: Viracor Eurofins - 1001 NW Technology Dr., Lee's Summit, MO | CLIA# 26D-0983643
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ACKNOWLEDGING NEW RESULTS

® To acknowledge results, check the box of the results you have viewed and select
ACKNOWLEDGE SELECTED to remove lab report from the inbox

® Once the report is acknowledged and removed, it is still available but has to be accessed
through patient history via the SEARCH box

g Location Inbox
< Viracor 4% VRL
Locaton Recpint [Virscor Euofis Demo Clart ] @) 12
oo e
Reports for Viracor Eurofins Demo Client (show filter)
I [refresn]

» Location Inbox Selected | | print Selected | | & print Selected | | Delete Selected Reprint Bast Frint Jobs

User Inbox
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m ¢ Show entries Showing 1 to 4 of 4 entries

Severity' © Priority © OrderID © Patient © Order Choices Results Received © OrderDate”  ~ Ordering Provider ©  Recipient Status © Selectzd Ack'd ©

Abnormal - 1909033345 TEST, ORDER EBV GPCR (plasma), Parvovirus B19 GPCR (plasma), GHh-aPCR-{plasma) 09/10/2019 1:05PM  09/03/2019 2:36PM TEST, DOCTOR Viracor Eurcfins Demo Client Complete(__ /]
1509102727 TEST, ORDER  Fungitell (serum) 09/10/2015 12:54PM 09/04/2015 2:38PM TEST, DOCTOR Viracor Eurofins Demo Client Complete [ ]
1909043953 TEST, ORDER Adenovirus qPCR (BAL), CMV qPCR (BAL), EBV GPCR (B4L) 09/10/2019 1:05PM  08/04/2019 2:38PM TEST, DOCTOR Viracor Eurofins Demo Client Complete [
1709080544 CMV T-CELL, TEST CMV T Cell Immunity Panel 09/08/2017 5:33AM  09/08/2017 5:23AM TEST, PHYSICIAN  Viracor Eurofins Demo Client Complete ]

Viracor Eurofins:
DemoUser, User2
Viracor Eurofins Demo Client

Hide vanu

LOCATING PATIENT RESULTS

e Type patients Last name, First name in the SEARCH field and click SEARCH
e Left click patients NAME and choose ORDER HISTORY
e Find the order needed and left click the ORDER ID, select LAB REPORT

Search | Recent

TEST, PATIENT q
Demographics | Insurance | Grder Mistory | Options

¥ Viracor {5 VRL

e -
Viracor Eurofins Demo Client: TEST, PATIENT / Patient 10: 7399299 / MRN:
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NI e order 05/02017  12/12/2018 8:17AM  Cient Acosssion 10; [FESASTI viracor urufins Demo Chent TEST, PHYSICIAN  Complete
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1712142769 | Labels - 12/14/2017  12/14/2017 1:15PM  Chent Accession 10: [T virscor Eurofins Dema Client Unkenom, Or. Cancelled (more)
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Viracor Eurofins: 1708071848 ._.nk,d.,m,,,,mﬂ’ Ry 09/07/2017  08/07/2017 10:03AM Chent Acosssion 1D: [1234567 Viracor Eurafing Demo Client TEST, PHYSICIAN Comalete
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e Click VIEW- the lab report will display in PDF
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Eurofins
Clinical Diagnostics

<= Viracor

LABORATORY REPORT

Patient Name: TEST, PATIENT

Sex: F DOB: 01/01/1985

Viracor Eurofins Patient ID: 7399299
12 Physician: TEST, PHYSICIAN

Received: 09/07/2017 09:08

Report Delivered: 09/09/2019 09:38

Client MRN:
Age: 34y

Options.
ockver

Rafrosh

Comment

A Fill & Sign

Client:

Viracor Eurofins Demo
Client

Comments : Client Accession ID: 12345

RESULTS

CMV qPCR (plasma) 5500 Client Accession ID: 12345
Viracor Eurofins Accession ID: 3839010 Collected: 09/07/2017 09:08
Performed at: Viracor Eurofins - 1001 NW Technology Dr., Lee's Summit. MO | CLIA# 26D-0983643

Canvert and edit PDFs
with Acrobiat Pro DC

Final - Approved 09/07/2017 09:11

Stast Free Tral

Close Window

CHECKING PENDING ORDERS

o Left click MANAGE ORDERS > PENDING ORDERS to view your pending orders list. You can
review orders from this page or print the page.

% Viracor ¥ VRL

Manage Orders
Order Patient Samples
Order Choice Catalog

»Pending Orders

m OrdarID © Patient’  © Acosssion No Ordering Location © Collection Date Ordar Data’ ~ Ordaring Provider - Client Acctssion
ssassonn e, oRoeR Virsco Eucfins Demo Chent 08(27/2019 11:Z1AM OU0/2019 1152184 Undefind.. e
e Tes, cnoe i B Gl 03022019 488 GSOS2015 23470 TEST, OCTOR e o 0
1909043009 TEST, DOCTOR Viracor Eurofing Demo Client 09/04/2019 11:094M 0%/04/2019 11:104M Last, Test Chent Accassion [D:
1998043008 TEST, DOCTOR Viracor Eurafing Demo Client 09/04/2019 11:094M 0S/04/Z019 11:108M Last, Test Clhent Accession ID:
109047957 TEST, ORDER Virscar Eurofins Deme Client 03/04/2019 2:35PM  09/04/2018 2:36FM  Undefined.. Chent Accession ID:
Viracor Esrofing: 1909043959 TEST, ORDER Viracor Eurofing Demo Cliént 0904/2019 2:37PM  03/04/2019 2:36PM  TEST, DOCTOR  Chent Accession ID:
Dematlser, User2
Viescor Eurofins Dema Client 1309043958 TEST, ORDER Virscor Eurofins Deme Client 03/04/2019 2:37PM  03/04/201% 2:38PM  TEST, DOCTOR Chent Accession [D:
1509054262 TEST, ORDER Virscor Eurofins Dema Client 09/05/2019 1:35PM  09/05/2019 1:39PM  Undefined.. Client Accession [D:
1905054261 TEST, ORDER Virscor Eurofing Dema Client 09(0S/2019 1:399M  D9/0S/2019 1:39°M  Undafinad.. Chant Accession 1D;
1909054263 TEST, ORDER P Viracar Eurofins Demo Client 09/05/2019 1:40°M  0S/0S/2019 1:40PM _ Undefne, Chent Accession ID:
1908054267 TEST, ORDER P Virscar Eurofins Deme Client 03/0S/2019 1:40PM  03/0S/2019 1:40FM  Uniefined.. Chent Accession 1D:
1503054276 TEST, ORDER Viescor Eurofing Dem Client 0S/0S/2019 1:41PM  D9/05/2019 114264 Uneined.. Client Accession ID:
1905054275 TEST, GRDER Virsear Eurofing Dems Client 09(0S/2019 11419 D9/05/2015 11426 Undefined.. Client accession D:
1505054277 TEST, ORDER Viracar Eurofing Deme Client 0S0S/2015 1:42PM  D/0S/2015 1:42PM  Undefined.. Gl Accession 1D:
1905054331 TEST, GRDER Virscor Eurofing Demo Client 09(03(2019 1:D1PM  D9/05/2019 2:19°M  Undefined.. Client accession 1D:
1905054368 TEST, ORDER Dema Client Untiefined.. Client Accession 1D:
1909054365 TEST, ORDER Viracar Eurofins Demo Client 03/03/2015 2:09%M  03/05/201 2:50PM  Unidefined., Clent Accession TD:
1208054405 TEST, ORDER Virscor Eurofing Dem Client 09/03/2019 S:00AM  D9/05/2019 3:07PM  Undefined.. Client Accession D1
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FAQs and TECHNICAL SUPPORT

FA

S

1. Will Retriever integrate with our hospital system?

Retriever has the capability to integrate with other information systems; however, this
is a custom service. If your institution is interested in this service, please contact your
Account Executive.

3. What about Retriever’s security?
Retriever operates on a web site secured by the highest 128 bit encryption. To
maintain internal security, only those staff members you have selected will have
access to your patient’s information.

4. Do | still need to send a manifest form with the specimen?
Yes, you will generate a manifest from Retriever for orders you've placed. This
manifest will accompany the specimen when shipping to Viracor Eurofins.

5. Can I still receive faxed results?
Yes, Retriever will not affect how you currently receive your results. It simply provides
another option to obtain results at your convenience.

6. How many of my staff members can have access to Retriever?
There is no limit to how many staff members have access. Each user must have their

own username and password, this are not allowed to be shared.

7. Is Retriever easy to use?

Retriever is very user-friendly. Additionally, Viracor Eurofins will train your staff on
how to access and utilize Retriever and we will also be available to answer questions
that might arise.

8. Will all staff members with access to Retriever have the ability to order tests?
Viracor Eurofins will customize the system to meet your needs, consistent with legal
requirements. You can choose if the users order and result or just view results.

TECHNICAL SUPPORT

For technical support issues, please call 1-800-305-5198. Technical Support is available
from 8:00 a.m. to 5:00 p.m. CST, Monday - Friday.
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RETRIEVER MINIMUM REQUIREMENTS

Workstation
Processor: 1 GHz 32-bit (x86) or 64-bit (x64)

Operating System: Windows® XP, Windows® Vista, Windows® 7 (32 & 64 BIT)

Memory: 1024MB (1GB) — Windows® XP
2024MB (2GB) — Windows® 7

Software: Internet Explorer®
e V7 Or newer **
e V11 or newer is not validated

Firefox
e V2 or newer, not validated

Chrome
e V20 or newer, not validated

Adobe® Reader
e V7 Or newer

Network
DSL or Cabled Service: 1.0 Mbps or greater

** |E6 is not supported for the following reasons:

IE6 is less secure. Multiple security vulnerabilities in IE6 have been exploited
over the years. The most recent attacks against Google, Yahoo, and other
companies specifically targeted vulnerabilities easily accessible in IE6 but much
more difficult to exploit in IE7 and IE8—Ieading the Microsoft Security Response
Center to recommend that users of IE6 upgrade to a newer version of Internet
Explorer.

IE6 is slow. Of all of our supported browsers, IE6 provides the slowest and least
rewarding user experience for our customers.

IE6 is a “last generation” browser. 1E6 was first released in August 2001. As
an obsolete, non-standard platform, IE6 is a difficult browser on which to develop
and support the rich internet applications our customers have come to expect.

MM 0250 REV2 1017
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