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How to Enter Patient Insurance Information

1. To enter Insurance for a new patient or a patient who currently does not have insurance
entered in Retriever, first enter patient information, ordering provider and specimen
information. Then click the Insurance button.

QI ] s

TEST, ORDER

¥ Viracor 4¥VRL
N Demographics | Insurance | Order Histary | Options
[F—— Status: NEW ORDER Entered by: VIRACOR EURDFINS: Demotiser, User
»Order Patient Samples. Fatient*[TEST, ORDER F Ordering Provider: {Undefined... e =
Collection Date:*[01 |/ [14 |/ (2020 |77 (11 |:[37 ([ || mow || chear

Order Choice Catalog
Panding Orders

B
Comments
rder outer={on |1 [12 |7 2620 | [i3 57 e | [rim]

(rdering Locaion:"[Vegoor Eurains Dema Cient 0

Save Fatient:

& @

=
n
pa)

Mo diagnosis codes selected [TEDRIBL
Order Choice Search Disgnoses| Search | summary |

Order Onokee. uageses Sampie 10 Ganeel

VIRACOR EUROFINS:
Viracor Eurofins Demo Client
To salect an order choice, type in the text box o sefect an order choice lict

Documentation and Actions.

Ship SpecimenEedEx
Retriever Helpticln

amn

2. Click Create New Insurance.

Q o

TEST, ORDER

4 Viracor 4% VRL
o s e e ot
Er—— [T ————
»Order Patient Samples S DER - Ordering Provider: < Undefined... -

~{o1 1 [14 1/ [z020 |7 [a1 :[37 Jaoe ] ow || ctear
101789789

Order Choice Catalog
Pending Orders

No insurance informatian exists for this patient,
Select this insurance for TEST, ORDER | Select Gifferent Insurance

Create New Insurance |

rder Chosce Search
Ordes Choice.

VIRACOR EUROFINS:
Demoliser, User
Viracar Eurofins Dema Client

Tor select an order choice, type in the text b

Dacumentation and Actions.

Ship SpecimenFsdes
Retriever Helpticl
Save | Discard Changes | Cancel
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The primary tab is displayed with the cursor in the Insurance Plan field. Begin typing the

patient’s insurance plan.

4 Viracor <% VRL

Manage Orders
+Order Patient Samples
Order Choice Catalog

Pending Orders

Ortiering Provider:{Undefined..
ollection Date:*{01 |/ [14 ¢ [2020
¥ . Clione Aczession 101789769

Prior Authorization Kumber: Ensurance Summary _ [NNEEEN Tertiary Guarantar

This Lacation Tnsurance Eligibiity Chack Insuranze Company

Payor(s) PSR Gosusance Plan Copy from Previous .
BilinglDwectdll

‘Order Choices

Order Choice Search
Order Choice.
VIRACOR EUROFINS:
User, User
Viracar Eurofins Demo Client

e To salect an order choics, type in the text b

Documentation and Actions.

Ship SpecimenEedEx.
Retriever Helptisio

nen

Entered by: VIRACOR EURDFINS: DemoUser, User

Search | | Recent

Demographics | Insurance | Order History | Options

0 -
721 ] [37 Jen ] [ow | [ictear

Save | Discard Changes  Cancel

Numerous plans exist in Copia and will populate once you begin typing. If the plan is listed,
select it by clicking the plan name.
* |f the plan is not listed go to step 6 for instructions on how to enter a new plan.
PN
a5 Viracor - R ) :
Search for and sefect a primary plon.
’
»Order Patient Sam Insurance Summary Primary Secondary Tertiary Guarantor
mdﬂ“ Choice Catal ;0\ rance Company [
Pending Orders Copy from Previous |F:
Bat rders Insurance Plan | ] .
Insurance Company I: Address 1 I:l
Insurance Plan address2[ |
Insurance Type ZIpfPostal Code [ |
State/Region/Province[ |
L —
Company® “ Plan® “  Phone Contact Contact Phone  Address
Insurance Testing [nsurance Testing 888-888-8888 Testing, Testing T. 999-999-0999 123 testing In, testing, mo 66666
test company. testplan
ZirMed Test Payer destPlal us
ZirMed Test Payer ZirMed ayer
VIRACOR EUROFIN
DemoUser, User
Viracor Eurofins Dem| v

Save Discard Changes || Cancel omeul IV

>
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5. Verify the Insurance Plan Information is correct and click Select. (Skip to Step 9)

& Viracor 4

Manage Orders

»Order Patient Sam

Search for and select a

Insurance Company Information

Insurance Summan

Change Log

Company Name* EirMad Test Payer

Company ID [11111 Insurance Type |Unknown|
Order Choice Catal
Insurance Company
Pending Orders Insurance Plan Information

Insurance Plan

Plan Name* |TestPlan

Phone Number
Contact Last Name
Contact First Name

Contact Middle Name

Contact Phone Number

Il

VIRACOR EUROFIN
Demollser, User
Viracor Eurofins Dem)

6.

I
ZIPPostal Code [ |
State/Reglon/Province*

A — ]

If the plan is not listed click the New Company and Plan button.

Select Cancel
* 4

Save | Discard Changes | Cancel

2 A
T §| Patient Insurance _
<= Viracor .‘—ﬂu

Search for and select a primary plan.

Manage Orders A
»Order Patient Sam Insurance Summary* Primary Secondary Tertiary Guarantor
Order Choice Catal
) Insurance Company | |
Pending Orders Copy from Previous |2
= Insurance Plan [ 7
Batch Orders
nsurance Plan
Insurance Type |- All - W ZipfPostal Code[ |
Y —
State/Region/Province| |
P
My Preferences
Company® “ Plan® “  Phone Contact Contact Phone  Address
Insurance Testing [nsurance Testing 888-888-8888 Testing, Testing T. 999-999-0999 123 testing In, testing, mo 66666
test company testplan
ZirMed Test Payer TestPlan us
ZirMed Test Paver ZirMed Test Paver
New Company and Plan
R
Demolser, User Ty
Viracor Eurofins Dem| . Vv
Save  Discard Changes | Cancel  |ordes I I v
< >

5|Page



7. Complete all sections in RED, which are required.
8. Then click Save and Select.

E | ~
i Viracor i -
Search for and select &| Change Log

T S
nsurance summan e —

Order Choice Catal

Insurance Compan
Pending Orders pany |: Change Log

Batch Orders

Insurance Plan

Manage Samples Plan 1D* :l Address 1 |:|

phone Number[ | Address2[ ]
ContactLastName[ | Zppostal Code[ |
Contact FirstName[ | o[ ]
This Locatic Contact Middle Name | State/Reglon/Province™ [
Contact Phone Number [ | Country D -]

View Results

My Preferences

_ Save and Select ncel
4

VIRACOR EUROFIN
DemoUser, User
Viracor Eurofins Dem|

Save Discard Changes @ Cancel rder Save v

9. Under the Primary tab, enter the primary plan information, all fields in RED are required and
must be completed.

+¥ Viracor 4% VRL

+Order Patient Samples.
Order Choice Catalog
Panding Orders

Batch Orders

View Results . i it priman information.
s o iz /s | s lan bt
] .
Tt S tnsurance Summory” (@O, secondary _rertors_ Guarantor

Tnsurance Eligibiity Chack insurance Company [Gmed Tes paver | Filvith Patient Info_|

Copy from Previous 5
g S Bt : — 4 oo
[Emplovernformation
e — P —
Group| ] phone = 2 | Emplover| ]
| Address 1+ Employer 10 ]
Order choice Sesech NI  Relationship ta Insured* [None /] Adiress 2| Employer Plan Code ]
First Name™ oty Emplayer Phone #
x,umum, IJIH”G; Middle Name| ] State™ Employer Address 1
B R — O — Envtre s 2
ate v Plessz select an ordeving provider, Subscriber 107 Country|U.5.A Qs Employer City|
N — e E—
— mployer ZIF Code
bote of it |7[ |/ mawredssn | Employer 20 | I |
T —

wurance efecive Dte 1/ [ /[ ] insurnca ecovation o1 [ [ I

Ship SpecimenEedEx.
Ratriever Helptisla

= s
e T Save | Discard Changes | Cancel p
- T .

6|Page



10. Select the appropriate drop down in the Relationship to Insured* field:
*Self, Spouse, Parent, Child, Other
a. A pop up will be displayed.
If Self was selected, it will ask “Should the patient’s information be filled in for the
insured’s Information?”
c. If Spouse, Parent, Child, Other was selected, it will ask “Should the patient’s Phone and
Address information be filled in for the insured’s information?”
YES will populate the patient information that was provided.
e. NO leaves the fields ready for manual input of information.
All Fields in RED must be completed and are required.

o

bl

] [ Search | | Racse | 2

+¥ Viracor 4% VRL
emographics | Insurance | Order History | Options

' Petient e Patint*TEST CROER | & Ordering Frovider: {Undefined..
e Lot Hame: | TEST calsaion Dute:<{a /[ Jf 20 [t |+ o7 :| =
Batch Orders Fus Mome:* 9 Gl accession 1D 1789789

Middle Name: P ——

St primary plan inforrstion.
aith data:= (09 |/ [12 )/ [1935 L= o
Should the patient’s information be filled in for

Snsarance simenary® (IR Secondars e meceed wemrison?

Prior Autherization Number:

Insurance Eligibility Chack: Insurance Company | Zirmed Test Payar n =
[ —
o Ve "o ]/ [ois] Ciear ][ Remone
vor(s G Pavor Isuance e [Teiplen

— e wemation  vlovermomaton
Group| Phone = 2| | Employer

Emplayer 1D) ]

Order Choice Search| | Relationship ta Insured*| Self ™ Address 2 Employer Plan Code
First Name”| city”| Emplayer Phone

viddle tama ] m— Emplayer Address 1

JiRACOR suROINS:
Vvt Gurfg o Chnt ethame | ekt ] Employer Address 2
S T sallctan ovcer choros, type I the T i Subscriber 104 Country[u.S.A. Qe Ermplayer Gy
s V] employmentstans___ | i ——————
— Employer ZIF Cade
oote ot e[ Jr[ /[ ] moredssn | n:‘::’mmu“ —
insurance efective Data[ /[ J([ = insurance expiration oate[_ /[ ([ |

Ship SpecimenedEx

Retriever Helptiela
now Prin Labels
Ginical I —T save | olscad changes | cancel

LS5 N

+¥ Viracor 4% VRL

+Order Patient Samples.
Order Choice Catalog
Panding Orders
Batch Orders

T :If :l’EI Exdit primary plan information.
Should the patient’s Phone and Address.
Prior Autharization Number: e — - Secondary|  information be filled in for the insured’s
Tnsurance Eibifty Check: Insuance Conpany [Zimed restrarer | et C Fillwith potient info_|
e —— e — e

Billingl i
[nswedtmormation 0 eleverilermaten

Group| Phane = 2 ] Emplover
Group #| Address 17 Emplayer 1D ]
Order choice Sesech I Relationship ta Insured*  Spouse ] Address 2 Employer Plan Code| |
L | - oty Empiayerhone s |
Bemmation eer 1 viddle tama ] — L |
o S sthame ] mede ] Gl oty
o Siesse seiect an crdeving provider, Subscriber 0% Country[us A G LAl
s V] employmentstans___ | i ——————
— peael ]
L I | muedssa ] Free
_ _ Emplayer Country [U.S A, o
Insurance Effective Data|_ [/ Insurance Bxpiration Dacs|_ |/ |/

Ship SpecimenedEx

Retriever Helptiela
now Prin Labels
Ginical I —T save | olscad changes | cancel
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11. If Primary Insurance is the only insurance information provided:
a. With Guarantor information provided, skip to step 13.
b. Without Guarantor information provided, Select Save to apply the insurance to the
patient.

*If Secondary and/or Tertiary Insurance is provided skip to step 12
] ==y 2

4% Viracor 4% VAL

Demographics | Insurance | Order History | Options

[F—p— Order ID: NEW ORDER. Status: NEW ORDER Entered by: VIRACOR EURDFINS: Dematiser, User
»Order Patient Samples.
Order Choice Catalog
Pending Orders

tch Orders

o] G
o o 3 1
—

[I—E— Client MRN: 1233567
Se® [Unknown /|
Birth date:* (09 |/ [12 ]/ [1986

it primary plan information.

Insurance.
Prior Authorization Humber: surance Summary®  [IREIINEN  Secondary Testiary Guarantor
This " f
Insurance Eligibility Check Insurance Company [Zitted Tet Payer il with Patient o
Copy from Previous 5 [Dotats)
[FeT—— Payor(s)fiapayer Insurance Plan  [TestFtan il Clear || Remave
silling
Insured Information Emplover Information
e ] Phae # 2| S |
Group 2| Address 1%[123 Street Emplayer 1D
Order Choice Seareh I  Relstionshi to nsured| ek ] P Emeloyer fan Code
Order Choke: First Name™ ORDER (w: Employer Phone 2|
it e ok ‘ o | —r—T

Viracor Eurofins Dema Client | P Employer Address 2
e et an ek provir S — Countr(TER G5 Emveca
Sex”| Unknown ™ Employment Status| Employer State|
— Employer Z1P ot
Date of irth™ |05 |/|12 |/ 1966 Insured SSN| v S
- —_ — Emplayer Country[U.S.A (-}
Insurance Efectve Data]__|/[_|/ trsurance Expiration Data| /[ |/

Ship SpecimenFsdes
Retriever Helpticl
amn Frint

4]

*Secondary and Tertiary insurance is not required

12. To enter the Secondary Insurance information Click on the corresponding Tab and follow the

same steps for entering primary insurance.
TEST, ORDER ]I [ search | [ Recent | 2

+¥ Viracor 4% VRL

Demographics | Insurance | Order Histary | Options

[P—— Status: NEW ORDER Entered by: VIRACOR EUROFINS: Demuliser, User
+Order Potient Samples.
Order Choice Cataloa

Pending Orders

Ordering Provider: {Undefined.. Cr)
ollection Date:*[01 |/ [14 1/ [2020 |7 [11 |: [37 [[ase | ow |  clear
Clione Aczession 101789769

Manage Samples

[P——— Search for and select a secondsry plan.

8 |/ 12 |/ 1935

Prior Authorization Mumber:| = il ET—Yy @ U Swaramer
= Insurance Eligibility Check: [ -3 any. . pre
— Copy from Previous
[rerer— Payor(s)fia Payor Waans Fan o

= —

‘Order Choices:

rder Chosce Search

‘Ordes Chokce
VIRACOR EUROFINS:
Demoliser, User
Viracar Eurofins Dema Client
s Tor select an order choice, type in the text b
Dacumentation and Actions.

Ship SpecimenFsdes
Retriever Helpticl
amn Frint Label

. Save | Discard Changes || Cancel
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a.
entered.

Tertiary Insurance information can only be added after the secondary insurance is

avimar sl

sOrdor Pationt Samples
Order Choice Catalog

Patient *(TEST, GRDER
Last Hame:

Ordering Provider:{ Unde
Collection Date:<[a1 /[

Entered by: VIRACOR EUROFINS: Demalser, User

Message from webpage

[, A secantan insurance sust first be added.

VIRACOR EUROFINS:
Demolser, User
Viracar Eurcfins Dema Client

Py — Chent Accession 1D:[T78978
r—
| — Search for and select s secondery pian
¥z [/ fasss | o
o] b wumber T
TIREwrEnEs EGiBty Chack:| Insurance Company
Payor(s)iia Payer. nsuancePan [ ]
B
‘Order Choices.

Order Cheice Search
Ordes Choiee

To select an order choice, type in the text b

Ship SpecimenEedEx
Ratriever Helptisi
aen Frint Labels

[ —

Demographics | Insurance | Order History | Options

ed.

8E
o i

¢ Guarantor
"

. ¥

Save | Discard Changes | Cancel
4

biew Ordler [l Sove

13. To enter the Guarantor, click the corresponding tab and enter required fields in red.

4% Viracor 4% VAL

[r——_—

»Order Patient Samples.
Order Choice Catalog
g Orders

Batch Orders

VIRACOR EUROFINS:
Demoliser, User
Viracar Eurofins Dema Client

Patient Insurance

£t guarantor information,

Insurance.
Prior Authorization Humber:
Insurance Eligibility Check: [
Payor(s) e Paye

=

‘Order Choices:

Insuranca Summany*

Primary

Clienk Accession 1D:{T785789

sSecondary

| [Searh | [ Recent

| Options

Phone # 17

oste ot e[ [ [_I=

Tor select an order choice, type in the text b

Ship SpecimenFsdes
Ratriever Helptisla
aon

First Name ] Prone = 2]
idle e ] nddeess 17| ]
Order Choic Search
Lo Harme™ | e 2| ]
Order Choice:
s ] 2 coce| ]
sex 5 e ]

s ]
[ T —

Save | Discard Changes  Cancel
4

9|Page



a. Fill with Primary Insured can be selected if the Primary Insured is the guarantor.

& Viracor % VRL

»Order Patient Samples.
Order Choice Catalog
Panding Orders

.

R —

VIRACOR EUROFINS:
Demoliser,
Viracar Eurofins Dema Client

Last Hame: " TEST
First Name:* [ORDER.
Middle Hame:
Client MRN: (1234566743

Soxt e
i dtec (55 (12 1/ 1935 |

Insurance

Patient*{TEST, GRDER El

£t guarantor information,

Tnsurance Summary*  Primary

Secondary

Demographics | Insura

e — 1
Cotecton Daes=[o1 ) [14 ]/ (2520 (11 [57 ] o e
e |

Cliunk Accession 1D:{T789789

e o

nce | Order History | Options

Prior Authorization Humber:

Insurance Eligibility Check

Payor(s)filaPayer
Billin Bl

rder Chosce Search

Tor slect an order choice, type in the text b

Ship SpecimenFsdes
Retriever Helpticl

amn Print Labels
Glinical Info Cancel Order
Sign Out

Reatorship t pasent e ]

T —

First Hames ] Phone & 2 ]
Muddle Name | Address 17 |
Last Name | addeesz 2
ssne| | 2P coder| ]
see| < P —
vaecin[ /[ [ =  osae[ ]

Country|U.SA o~

Save | Discard Changes  Cancel

b. A pop up stating to Discard Previous Insurance Information is displayed (this refers to
information entered under this tab). If you want to use the same information as Primary
insurance, Select Continue. If not select cancel and manually enter the information. All
fields in red are required and must be completed.

+¥ Viracor 4% VRL

+Order Patient Samples.
Order Choice Catalog
Panding Orders

Batch Orders

VIRACOR EUROFINS:
Demolser, User

Viracor Eurofins Demo Client

TEST, ORDER

~
1945

Prior Autherization Number:
Tnsurance Eligibility Check:
Payor(s)filg Paye.

L e ——

Order Choice Search

To salect an order choice, type in the text b

Ship SpecimenedEx
Ratriever Helptisla

aon Frint Labels
Clinical info Cancel Order
Sign Out

Evit guarantor information,

Tnsurance Summary”

] [ Search | | Racse |

Demographics | Insurance

Grtering ProvderfUndsined. | @ &
Cotection Dae:<[01 1/ [18 1/ (2020 JTT (31 | [57 e | o e

Client Accession 101769789

Are you sure you want to discard old information and populate

Primary  Sed with primary insurance’

i G concel

Reatoshis o Patenc ns ] [ —
First tame™ ] Phone # 2 ]

Migdle Name | mddeass 1+ |

Lot e | adiress 2] ]

sshe[ | Z1P coder[ ]

Se v ity ]

P | =

Country|U.5.A. e -

| Order History | Options

Save | Discard Changes || Cancel
4|
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14. Select Save to apply the insurance entered under all tabs to the patient and order.

¥ Viracor ¥ VRL

Order ID: NEW ORDER Status: NEW ORDER Entered by: VIRACOR EUROFINS: Driver, Tiffany
»Order Patient Samples
Order Choice Catalog
Pending Orders

atch Order

]ie Grdering Provider:{Undsined

T
T [ [

Collecton Dates<[o1 ) [13 ]/ (015 [T o8

Clienk Accession 1D:{M785458

_ Middle Name:
I ot s
| E===—
T ) g, f) e S
et A 10) et B o ==
Billing Direct Bill i
== P ———
‘Order Chotces.
First Name= [ORCER | Phone # 2
p—— s - \
Lact Mame= TEST | acdress 2| ]
VIRACOR EUROFINS: bandae son~[1234s6a7s ] 210 code 5405 ]
o §= iz
Viracor Eurofins Demo Client e ol v iy et ]
vste ofgite[o7 /[19 i [o00 |=  swwepo ]
To st an s chte, e e et G2
Country |U.S.A. 0 s
Documentation and Actions.

Ship SpecimenFsdes
Retriever Helpticl

nen

15. You will be taken back to the orders page.
16. The Insurance button will be green and the Payor(s) field will display the insurance.

+¥ Viracor 4% VRL

Frp—— oty VIRACOR EUROFIG: et ity

+Order Patient Samples. ~TEsT, ] Ortiering Provider:{Undehined..

e &
Order Choice Catalog e otection Date:*(01 1/ [13 1/ (z013 | [os |: oo [[ae ] weow [ iear]

Panding Orders

= _
2 oot .| )5 )
TN o ST i st s e G — 1@ 5

Insurance

Prior Authorization Humber:

Insurance Gy Chack o s
Parort | EDAE o Tes ]

el ©
Billing Carect Bill Jo &

‘Order Choices:

Mo diagnosis codes selected [TEBRIBL ~

rder Chosce Search| Diagnoses| Search | Summary.

Ordes Choice. Dagnsaes. Sample 10 Cancel
VIRACOR EUROFINS:
Driver, Tiftany
Viracar Eurofins Dema Client
- Tor select an order choice, type in the text bax o saject an order choice list
Dacumentation and Actions.

Ship Specimensdes
Retriever Helpticln
amn Collect Samples:

New Ordes Save < Back to Set Location
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Making Edits to Insurance

Corrections BEFORE saving:

17. If the wrong Insurance has been entered prior to saving you may select Remove.

TEST, ORDER

+¥ Viracor 4% VRL

+Order Patient Samples.

Order Choice Catalog Last Mame: *| TEST

Pending Orders. Farst Name:" ORDER_

SR e
m TR

Seee 1

Birth date:* :l;:hEl

Prior Autharization Number:

Insurance Eligibility Check:|
Payor(s) e

BillinolDirect Bill

Order Choice Search

[rmr—

VIRACOR EUROFINS:

viracor emlm Dema Client

o To seiect an order hoics, type i the fent &
Ship SpecimenFedEx
Retriever Helptiela
Ren Frint Labels
Ginical info Cancel Order
B SR sigm Out

B = S—

ki [ Search | | Racse |

Demographics | Insurance | Order History | Options

Ortiering Provider: {Unefned.

S —
Cotection Date:<[01 )/ [14 )/ 2020 [Tt [+ o7 j|_||ﬂ

Client Accession 10:[ 1769769

Exit secondary plan information.

ey Qe

o S— it et o |
e — .
e e [ Tong oo o e (et mm

Tnsurance Summary” Guarantor

o] e —
roup| ] hane = 2 ] e
L — Addess 1* Employer 10 ]
Relationship ta Insured-[None | Address 3| Employer PlanCote |
Frtame ] ay Emplayer Prione ¢ i
widdle Name) ] state* Emplayer Address 1
R — O — o Adis 2
Subscriber 10°] Country[uS.A a s Employer iy,
w B iy —
[ i B = N Emgoyerzcote_______ |
O —

wurance efecive Dte 1/ [ /[ ] insurnca ecovation o1 [ [ I

Save | Discard Changes || Cancel
|

18. A pop up will appear asking to discard or keep the information on the tab you are under.
19. To delete the insurance information click Discard Information.

TSV T TEST, ORDER

+Order Patient Samples.
Order Choice Catalog
Panding Orders

Batch Orders

sirth m- [os Jrfaz i fases |

Prior Authorization Humber:

Insurance Eligibility Check:
Payor(s
BlingDwectBll

Order Choce Search
VIRACOR EUROFINS:
DemoUser,
Vieacor Eurofins Dema Client
e To sslect an order choice, type in the text b
‘Ship Specimenadks
Retriever HelpHeln
nen Print Labels
Glnical Info Cancl Order
eas Sk Sign Out

5 [ Search | | Racse |

Demographics | Insurance | Order History | Options

Ortiering Frovider:

collection Date:~[o1 / [14 1/ (zo20 |7[as |+ 5 |::||_||ﬂ|

Clien Accession 1:[ 1769769

Patient Insurance

Exit secondary plan information.

Discard Insurance Information?

‘Are you sure you want to discard this information?
Insurance summary®  primary _ ([iS8Eo0H
.u_mcmwm qnfmm:wmum) Keep Information
Tnsurance Fan

[nsurance Testng |

o |
Group| Phane # 2 Employer
D — P — e 1] \
Relationship to Insured=[None | address 2| Emplayer Plan Code
o E— e — g —
Middle Nama ] State” ] Employer Address 1
B — S e R, m—
e I Country U5 A @n  Eweeo[ ]
B — I Er o
—_ EmployerziPcode] |
v ar s /[ ] e —
£ Emplayer Country[U.S A, L)

neurance Bfecive Dota ¢ [/ I tnurance Bepsation oeta 1 [ I

Save | Discard Changes  Cancel
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20. You will be taken back to the Insurance Plan field. Select a different insurance plan using the
instructions above.

Q o 2

Demographics | Insurance | Order History | Options

Order atalag
Pending Orders

This Lacation

Copy from Pravious|

BRI S v
-~ [ —

‘Order Choices

Order Choice Search
Order Choice.

VIRACOR EUROFINS:

Demolser, User

Viracor Eurofins Demo Client

To salect an order choics, type in the text b

Documentation and Actions.

Ship SpecimenEedEx.
Retriever Helptisi
nen vint Labels
ancel Order Save | Discard Changes  Cancel

Corrections AFTER Saving Insurance information:

21. If the Payor(s) field displays the incorrect insurance or to make changes to insurance
information, click on the /Insurance Button.

& Viracor §5VRL TEST, ORDER

*Order Patient Samples
Order Choice Catalog
Panding Orders

whch Oner icdle v
e —
orization Number:
N .o i check: oo

Fayor(s ) MEDICARE(300): TestPlan(ZirMed Tex
&illinglDirect Bil

‘Order Choices

Mo disgnosis codes selected [FEBRIB] 7

Order Choice Search Diagnoses] Search | Summary |
Ordee Choice. Disgrosss ‘Samghe 1D Cancsl
VIRACOR EUROFTNS:
Demouser, User
Viracor Eurofins Dema Client

To select an order cholce, type in the text bax or sefect an arder choice lst.

Dacumentation and Actions:

ship Specimenedex
Retriever Helpticin
nN Prin
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22. Patient Insurance Summary will display the Current Insurance plans. To make changes to the
order of the insurance plans, below Rearrange click on the arrow buttons to rearrange the
plans. Click Save.

& Viracor 4% VRL

»Order Patient Samples.
Order Choice Catalog
Pending Orders

CE—
EET—
E—

TEST, ORDER ]I Search | Recent 2
] i0_Client MRM: 123456

(et Accmsion 1D ]

Patient Insurance [ 7 | x|

Choose insurance infarmation to view/edt

Prior Authorizalion Member: Tisurance Gmaryl|  Primary  Secondory  Tertiary  Guarantor

Insurance Eligibility Check: @
m— Payors)ECICARE(100): ectPlan(Zied 1

e Chot Secondary: Testflan; US; Policy:X01; Incured: TEST, ORDER. ] 3]

Tertiary:  Insurance Testing; 123 testing I testog, o 656665 585-636-5853; Py 1; Insured 5T, oRver. | 4|

Guarantor: TEST, GRDER
rder Choice Serch

OrerCra i hi i he et selctad inrance forTest, onoer [ Select offerent inurance
[ Creste Hem tnaurance |

To select an order choice, type in the rext b

Dacumentation and Actions:

ship Specimenedex
Retriever Helpticin

23. If changes within a plan need to be updated select the tab for the plan that needs to be edited.
The plan that is selected will be listed at the top of the box.

24. Before making changes verify you are in the correct tab.

25. Make needed changes and Save.
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REQUIRED ICD-10 codes

ICD-10 codes are required for insurance billing and must be provided

26. Select your Test under Order Choice.

27. In the diagnoses field you can search for the diagnoses/ICD-10 codes by clicking Search.

28. If you know the code, enter it and select search and the ICD-10 code will populate below

diagnoses, next to the test and also above the diagnoses search field.

QI

Demographics | Insurance | Order History | Options

| search ][ Recent |

TEST, ORDER

&% Viracor <% VRL
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»Order Patient Samples
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29. If you do not know the ICD-10 code, you will be directed to the Diagnoses Search screen. Type
the Diagnoses in the search field and click Search.

Diagnosis Search

¥ Viracor ¥ VRL

[Search

Search Patienl's Previous  User's frequent

Mo previcus diagnoses for this patient.

VIRACOR EUROFINS:
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30. Make your selection by clicking the box next to the ICD-10 code. Select all codes that apply.

2 Viracor 4 VAL Diagnosis Search

[adney transplant

Search

Slect Code

==

Patient’s Previous

Description
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[] IBS0 Unepecified complication of kidney transplant

TEELL Kadney transplat refection

8512 Kodney transplant failure
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185,13 Kidney transolant infecticn

85,19 Other complication of kidney transplant
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VIRACOR EUROFINS:
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Viracar Eurofing Demo Client

jeted ltems J Add A eleced trem [ Concel

31. Review the codes selected by clicking Show Selected Items at the bottom.
32. If you selected a code in error, click Remove, to remove the unwanted code.
33. Once all desired codes are selected click Add All Selected Items.
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34. ICD-10 codes are displayed under Diagnoses, next to the test name and also shown above the
search field.
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35. To Remove ICD-10 code(s) from the order, click on the ICD-10 code needing to be removed.
36. Then select Remove from this Order.
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37. The code will be removed.

TEST, ORDER { | [Seorch ][ Recent
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Ship SpecimenEedex
Retriever Helptiein

38. Verify the Ordering Provider has been provided, as it is required for insurance billing.
39. Verify the rest of the order is correct and click Save to save your order.
40. Be sure to print your manifest to include with your specimen.
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