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Retriever Sign-in

Go to Eurofins Viracor (eurofins-viracor.com) click ORDER TEST/RETRIEVE RESULTS to sign in.

Test Menu ‘BioPharma Site & Order Test / Retrieve Results ‘ Contact

¥ eurofins
v
AboutUs v  OurTesting v  Resource Center Tools for Providers ~

Access To Complete Diagnostics
Has Never Been Easier

Each user will have their own username and password which cannot be shared.

User Name [ ]

Password | ]

¥ Retriever

o:
Web Based Ordering & Regorﬁgﬁ

&% eurofins
Viracor
<& eurofins

Transplant Genomics

<& eurofins

VRL
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https://www.eurofins-viracor.com/

Once signed on, your screen will default to the “New Order” page

sviracor Vil (A

Order ID: NEW Entered by: VIRACOR EUROFINS: Demoliser, User -
»Order Patient Samples patients
Orier Choice Catalog
Pending Orders N .
Comments
Crder Cate:[020 / [E50] / (20220 T [620 : [O5 [P o
Ordaring Location: <Viracor Eurchin Demo Chant O
[ L)
1© |© Date of Symptom onsets[ ]y /[ ]= Now  Clear
o L)
o -]
o
VIRACOR EUROFINS: LT
Demoliser, User
Virscor Eurchins Dema Client
o disgnosis codes salacted [TEBIBI Y |
order Choice searc] Ciagnoses] Search
Orser Chowe Diageases. Sampee 10 Gamcel
Fesse seiect a patient.
Documentation and Actions.

Ship SpecimenEedex
Retriever Helptisln
s Print Labels Requisition(s] Callect Samples v

ORDERING A TEST

e Select MANAGE ORDERS
e Then ORDER PATIENT SAMPLES
e Everything in RED is a required field

: ——
o2, New Order q jSonrch | Focest, wacor Eurol -
% Viracor &% VRL @ viracor Euraf)
Order ID: NEW ORDER Entered by: VIRACOR EURDFINS: Demoliser, User -
»Order Patient Samples. ﬁ Patient™
Order Choice Catalo vant tiome: [
Pendos ovters i —
e oo =
= _
Order Cite: =[G/ 501 (B2 60 < JO5T [P i
| g i i e om0
o &
[rmtmocomer | e o @
ined by COC:[ 1© |© Date of Symptom onsets[ ]y /[ ]= Now  Clear
Patient Phone: Hospitalizad: o0 Tou:, <]
Save Patient Resicent in cangregate care:| e e
Fregnancy stotus: e 0
VIRACOR EURDFINS: ‘Ovder Cholces
oy
el
No diagnasis codes selected [TERIBI~]
Order Choice Search] ragnoses] Search  Summary
Ordes Choie Dragnoses Samgée 10 Cancel
o it et
Documentation and Actions.
Ship SpecimanFadEx
Retriev Mt
ann # Requsit lect Samples b

e Always check for existing patients before creating a new patient record, this will ensure

all patient history remains together
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e To begin placing an order, start by entering patient’s LAST NAME, then FIRST NAME in
the PATIENT field
e If the patient is listed, click on patient name to select, verify the MRN and DOB to ensure

the patient is the same

¥ Viracor {5 VRL
[r——

»Order Patient Samples
Order Choice Catalog
Panding Orders

New Order

q i

VIRACOR, EURDS
 viraco

09~

e {EESPGITE r

Tvpe at ieast 1 characters to search,

Shaw Advanced Search

Entersd by: VIRACOR EUROFINS: Demollser, User Al

01/01/1500 U

[t ] 123 v S
=

potie| TESL. ORDER 8307675 1zvseETaD onIs M B

pa

| TESL.CRDER. 8307671 1234567 D30S/1956 U ¥ Oute of symptom oneset| /[ 1/ == 7

|

o[ o @
TEST, CRpER 83303 % osr2201
TEST, ORDER 8311340 1234867 oarises v
VIRACOR EUROFINS: Ovder Chotoss|
e e Client TEST. 0R0FR 8311357 1234567 0311211867 U
e Choice| TESL, CROER. 8311376 1204567 o81sET U
Grdes Chotee
TEST, OBDER 8501345 144 ovovases vas
plosse select | TEST, CRDER 5304595 1957 0081999 F Yas

TEST

TEST, CROER 8307160 12356 0712000 M

INSURANCE
TESTMO

ADDING A NEW PATIENT
If the patient is not found, choose NEW PATIENT in the patient search box to create a

new patient’s record

VIRACOR EURDFINS:

" " New Order o
¥ Viracor 4% VRL virscor Ex
Order ID: NEW ORDER Status: NEW ORDER Entered by: VIRACOR EUROFINS: Demaliser, User o
POrder [FESTS, ORDER £ Ordering Provider: 0 &
" a
Pending Orders rvpe at least 1 charactars 12 sowrch, Clea
Show Advanced Search
Name' < PaentD O SN O MAN O DOB' - Sex O Adkress PP Onderable O Practice
Mo matching records faund
........... © ©ndate of Symptom Onset r = Now | Cl
o0
cangregate care:| -G
Fregnancy Stanus: oo
‘Order Choices
Wo disgrosis codes salecrsd [T
Order Choice Searchf Ciagnoses] Search
Groer Chokee Ovagnases Sampie 10 Gancel
Pinase select  patient.
Documentation and Actions.
Ship SpecimanEades
Retriever Helptisin
atn i Label Requsstion(s] Callet Sample i
Mew Order

e The LAST NAME, FIRST NAME will populate into the correct fields once you select New
Patient.

e Next you will type the CLIENT MRN

e Select PATIENT SEX using the drop down, if the patient sex is not known select Unknown
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e Select Race using the drop down

VIRACOR EURDFINS: DemolUser,

¥ Viracor ¥ VRL

Order ID: NEW ORDER ‘Status: NEW ORDER Entered by: VIRACOR EUROFINS: Demalser, User -
»Order Patient Samples
Orier Choice Catalog

Pending Orders

Grdering Provider:{ Q &

O ] = [

. Client: Accession 10
C—— o
— ~

= = Order Date:*|02 |/ |23 |/ |2022 02 |: (37 |PM || Mow
| view hesuns | ordaring Location: {virace curdhve Damo Gt @ (2
=
EE— —

-

R oo s e o o
Sttt l e o0

Symptomatic a5 defined by CDC: © O Date of symptom onss /[ ]/] = Mow | Clear
Haspitalized:| jo o o[ e @

Resident in congregate care] ) ClG) ' )

Fregnancy stows: O

VIRACOR EUROFINS:
Demolser, User
Virscor Eurchins Dema Client

o diagnasis codas selected (G0N
Order Choice Search] Diagnoses] Search
Order Ghoken Diageases. ‘Sampe 1D Canecel

Flesss select & patisot.

Dacumentation and Actions

Ship SpecimenEedEx
Retriever Helprsin

Frint Label Reguisiton(: ollect Samples v

e Select Ethnicity using the drop down

¥ Viracor {5 VRL

[Er—— Frmep—— tered b VIRACOR EUROFINS: Demotiner, e
»Order Patient Samples Patient™ - New Patient - 5 Ordering Provider: | Q -
Order Chaice Catalog Last Name:{TESTS. Callection Date:[__J¢[_|/ =1 J: [ Jam | [now ][ clese

First Name:* [ORGER

Panding Orders
¥ . Client Azcession 10

+idde Hame —
[ e | — . - -
P e - Ordler Dete:=[a2 |/ 02 ]+ 57 ][
T dering Location: {Virace Eurdins Demo Chark o s
Patient Info
T p—
= ot o s
== e L
Symptomatic a5 defined by CDC: © O Date of symptom onss /[ ]/] = Mow | Clear
Haspitalized:| jo o o[ e @
Save Patient | Resident in cangregate care: Gl
Fregnancy Status: [ o0

VIRACOR EURDFINS: ‘Ovdur Choloss
Demotssar, User
Viracor Eurofing Dem Client

Mo diagnasis cades selected [TERD

Order Choice Search] Diagnoses]
Ordes Choice. Oiagnzses

Please select a patient,

Dacumentation and Actions

Ship SpecimenEedEx
Retriever Helprsin

ann

Hew Order

e Then type the BIRTH DATE
e Address, Zip, City, State and Phone are needed for Covid testing but is optional for other
testing
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VIRACOR EURDFINS: DemoUser, User (TRl
] e | pecet e )

% Viracor % VRL
o
-
Order Choice Catalog
e

= e — _ _

Race: o : Grdering Lacaton: <¥iracer Eurcfns Demo Chent o2
<}

Patient Indo —E - Unknown

| - o
- . _
——— — Empioyed in healthcare: _ LICY o _
Patient State Testing Symptomatic as defined by COC:| 1@ (@ oate of Symptom onset /[ Now | Clear
Patient Phone: Hospitalized. CN<] cu: <]

‘Save Patient | Resident in cangregate care:| L]

Entered by: VIRACOR EUROFINS: DemoUser, User Al

|

Fregnancy Status:| o0

VIRACOR EURDFINS: ‘Ovdur Choloss
Demotssar, User
Viracor Eurofing Dem Client

No diagnasis codes selected [IERNID. ~ |

Order Choice Search] Diagnoses]
Ordes Choice. Diagnases. Sampie 0 Cancal

Please select a patient,

Dacumentation and Actions.

Ship SpecimenEedex
Retriever Helptisln
ann rint Labels Requisition(s] Collect Samples v

ORDERING PROVIDER

In the ORDERING PROVIDER field enter Provider’s Last Name, First Name (you must type at
least 3 letters for a physician to populate) When the correct provider populates left click to
select

**Searching for the Ordering Provider can take up to 15 seconds, please be advised that creating duplicates
will increase search times.

e If a Provideris not in the system, select ADD EXTERNAL PROVIDER

VIRACCR EURCFINS: DemoUser, User (TR0 o
] sewch [ s o vener moson e o OV

¥ Viracor {5 VRL

TESTS, ORDER

tered b VIRACOR EUROFINS: Demotiner, e A
Order Choice Catalog
o e Er———
atch 5 L] Show advanced Search
- W T T Tm
T o
° R
Patient Info -
Patient State: Symptomatic as defined by COC: © © oate of Symptom Onset: /| /] Now  Clear
Batient Phone: r o & row] o ®
-1
VIRACOR EURDFINS: ‘Ovder Cholces
e
No diagnasis codes selected [IERNID. ~ |
Order Choice Searchf Dragnoses| Search  Summary
Orser Choice: nagnases. Sampie 10 Cancel

Flesss select & patisot.

Dacumentation and Actions

Ship SpecimenEedEx
Retriever Helprsin

ann
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e Enter Physician’s LAST NAME, FIRST NAME
e Select the middle box DELIVER TO ORDERING LOCATION INBOX
e Select SAVE

S: Demoliser,
urofing Demo G

. | T
& Viracor 4 VAL e

Demographics | Insurance | Oeder History | Options

RDES ‘Status: NEW ORDER Entered by: VIRACOR EUROFINS: Demaliser, User "

»Order Patient Samples
Order Choice Catalog
Pending Orders

Grdering Provider:{Undefined. )

[ —

e Race Urinom o s mee - o
I e o R
.
ey v
e ke =

Email Address

‘Save Patient

Host Codes For This External Provider { Show Lst )
— Onder Chokces Use the templste User's Result Delivery Rules
DemoUiser, User Chosse st least e result deliery method
Vieacor Eurofing Demo Client
] Sen resits to P £
o disanosis co
= ] Dekver to Ordering Location Inbox
rder Choice Search Disanosee]
o G R 4 results t Extarnal rovider's Eml Address
] Sen resits to External Providers Email Add

To salect an order choics, Lype in the text box o select an order choice

Dacumentation and Actions

Ship SpecimenEedEx
Retriever Helptisln

s Print Labels Requisition(s] Collect Samples

Hew Order ave

*You will automatically be returned to the Order Screen.

e Enter the Collection Date and Time.
e Enter the Client Accession ID in the box provided.

e Covid Related Questions are required for Covid testing only. Use drop downs to
complete.

VIRACOR EURCFINS: Demoliser, Uses
£ Viracor 4% VRL @ Viracor Eurofing Dam O
Demographics | Insurance | Order History |

‘Status: NEW ORDER. ‘Entered by: VIRACOR EUROFINS: Demaser, User N
POrder Patient Samples Patient*TESTS, GRDER £ Grdering Provider: < Undefined | £
:;"n;;";‘:;:"“'ﬂ Last Name:"|TESTS. Collction Date:*[52 )/ [24 |/ [2022 | =01 ] [12 [pwt | tow  lear]
- Fesitome: oRcer | Gl Acceasion 10 o075
5 - Middle Name:
—— I
= — = !
et == = Order ote o2 | 24y [E522_|o[ ]+ 55 o | [Fam
EEN Race: ke oI Ordring Location{{racer Evrts Do Gt | 41
Patient info
Birth date:* |01 |/ |01 |/ 1990 Info. tion
= . required for
COVID Related Questions H by
E Covid Testing
e e -
flosigink Emaloped in healthcare: ) ) — _
Fatient S Symptomatic as defined by COCi| ]© '© Date of symptom onset:_|/[__|/ Now | Clear
Patient Phone: Hospitalized: o0 Tou:, <]
‘Save patient Resicent in cangregate care| -G
Pregnancy Status:| o0
VIRACOR EURDFINS: ‘Ovder Choloes:
Demolser, User
Viracor Corofns Gem Clent
Mo diagnosis codes selected [ICDRIR] ¥
order Croice search Disgnosed] | [Seareh] [summary
Order Choke Diagneses. ‘Samgie ID Cancel
To sdectan avlr chos, yp i the et b o selct e rdarchaice it
Documentation and Actions.
Ship SpecimanFadEx
Retriever Helptisa
aen Pk Labls | [Ceteae v
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ORDERING TESTS ON A NEW ORDER

e Inthe ORDER CHOICE SEARCH you can type test code, test name or specimen type in the
Order choice Name box.

Please note: If the specimen type does not populate under the test name this could indicate a test Viracor
doesn’t perform. Please call Client Services at 800-305-5198 with questions.

e After you click the box next to a test, it will appear below in SELECTED ITEMS. Continue
adding all tests associated with the client accession ID and specimen type

VIRACOR EUROFINS: Demoliser, User [ _.
Q Seorch | Rocent e vent puctnans o B

Demographics | Insura

nce. | Order History | Options

£ order Choice Search

B,
C—
.
o = .
Patient Info Ethnicity: Unknoun_ ) 0 £
g o
[ [ e—
-
e o v
L EBY aPCR (bon:
79 4500
‘Save Patient 8V QPR (bronch wach arren EEOPCR (bronch waeh)
EBV gPCR (CSF) 87799  EBV gPCR (CSF) 4500 CSF in Collection Tube
o . )
. — S
VIRACOR EUROFINS: ‘Order Choices EBV gPCR. 87799 BBV gPCR (pk ) 4500 L EDTA/ACD Tube 4501
e
Vesoor Earone Do Chet P TR —

— e
Orer Choce: Dagneses

¥ BV oPCR(olama) 87759 BKV gPCR (plasma) 2500 Plasma in EDTAVACD Tube 2501

To salect an order choice, type in the text box o select an order

Dacumentation and Actions.

Ship SpecimenEedex.
Retriever Helptisln
ann Print Labels Requisition(s]

Add Selected Items | Cancel v

® Once you have selected all of the tests needed select ADD SELECTED ITEMS
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TEST, ORDER
200F

Order Choice Search [ x | ?
hoices

Order Choice Name: @ Search All Or

@ show EII entries

Sclet Abbeaviation = nama
Deee | (] EeMPCR Qual [tise) 87798 EBV PCR Qual (tissue) 4500

EBy PCR Gual [fecal) 7798 £V PCR Qual (fecal) 4500 asop

EB\ qPCR [BaL) 05

EEY qPCR (bone marrew) 87798 4504

I
3 €6V gPCR (bronch wash)

o EBY QBCR, (bronch mash) wmes SoE 528

Dugnosss EBY GCR ICSF) 87795 EBV PCR (CSF) 4500 CSFin Cellection Tube 4503
BN GPCR (ssrum) 67798 EBV GPCR (serum) 4500 Serum in ST Tube ase V|

@ show I entries
To select an order choice, type in the text bax or select an ard

Selected Items

Select Abbrevistion CPT Codes  Mame Cellection Information Hast Codes  Count  Remove

] Wgn;n'uﬂguyf‘lm BKV qPCR (plasma) 2500 Plasma in EDTA/ACD Tube 2501 [
Documentatian and Actions
] Eov oPoR (cissma) /m BV PCR (lsma) 4500 Flssmain EDTA/ACD Tubs 4501

Ship SpecimenfedEx
Retriever Helptisia

Add Selected temgMadvanced Search | Cancel

— Lo

e Once back to the ordering screen, verify all information is correct, the specimen is within

stability (refer to Eurofins Viracor (eurofins-viracor.com) for shipping and stability
guestions) then click SAVE to place the order

TEST, ORDER { | [Seorch ][ Recent ?

¥ Viracor ¥ VRL

55 Client MaN: 123456 fex Histon

Order ID: NEW ORDER Status: NEW ORDER Entered by: Viracor Eurofins: DemoUser, User2
porder Patient Samples Ordering Provider: {Undzfined... e s
Order Choice Catalog =
8 | v |[clear
ey e . o [
. - wide
[Fp— .
1 s
[ — - S o
Patient Info
TN | e
Abbreviation [ 4dd| o disgnosis codes selected [TEDIID] <
Order Choice SearcH — | Seareh | ummmary |
Ol Cavicn Diagnoses Samgio 1D Cancal
BKV GCR plasma) 2500 Nane seiected Tap %
BV G CR plasmal 4500 Nane ssiected TaD. %
Documentation and Actions:
Ship Specimentedex
Retriever Helptisly
Lab R
S e e

CREATING/PRINTING MANIFEST

o Left click MANAGE SAMPLES > CREATE MANIFEST
o This is defaulted to show the last 24 hours, which can be modified
e Check the box next to the orders needed for the manifest or click SELECT to add all orders
displayed. If more than one page of orders, you will need to SELECT those orders on the
following pages or change the filter to show more than 10 entries.
e After all orders have been selected left click on CREATE MANIFEST tab on the right
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https://www.eurofins-viracor.com/

Praes o Search | Recent ?
4 Viracor 45 VRL | search || mecent |

e
e
Callect Samples ,

Collection List
»Create Manifest

Shaw cancelled orders

® Show samples ardersd 7] nthe post [T [/

W] Show samples on ather manifests

tin
Exclude samples with results

Show sampies [ERERIIN ] in the date range
Show collected sampdes not on & manifest

Select samples manually  Order ID/SID I Add | Clear Samples

Viracar Eurofins:
User2
Viracer Eurofins Dema Client

shaowe [T cntries

I q".ﬂ Order 1D~ Fat * Samgle ID = Collection Date/Time = Order Date/Time = Order Choices Host Codes Callection Locatien <
' isisuscass TEST.RCER 150903462 09ONEIIS LM ONDKZDIS 128 Fungiel () 170 Viracor Euecin Damo Giert

‘J/ 1909054261 TEST, ORDER 1509054261 0%05/2019 1:39PM 0%/05/2019 1:35PM Aspergilus Galactomannan (serum) 1610 Viracor Eurefins Demo Client

W 1909054265 TEST, ORDER P 1503054268 03/05/2015 140PM  03/05/2013 1:40PM Fungitell(serumm) 1710 Viracor Eurafins Demo Cient

T is0a05a267 TEST, ORDERP 1509054267 US0S/Z013140°M  03/0S/2019 1:40PM Aspergiius Galsctomannan (serum) 1610 Viraeor Eveofing Damo Clisot

909054776 TEST, ORDER 1503054276 0O/0S/2015 1:41PH  OS/DS/2013 1:429M Adenovirus GPCR.(BAL), Atypical Peumonia Panel PCR (B4L) 509,503 Viracor Eueofns Demo Clent

1900054775 TEST, ORDER 1909054275 OW/OS/Z019 141PM  OWDS/Z019 1:429M Aspargiius PCR Panel (2L} 8505 Viracor Eueofing Demo Clent

1909054777 TEST,ORDER 1909054277 OWOS/2019 1:42PM  OWDS/2019 1:42PM CHV PR Qual (eye swab), HSV 1 52 PCR Qual {eye swab), VZV PCR Qual (eye swab) 5527, 8527, 9527 Viracer Eurofins Demo Client

1909054331 TEST, ORDER 1909054331 OWOH2015 1:01M  OWDS/Z019 Z:199M TV GPCR (BAL), Atypical Preumonia Panel PCR (BAL) 5509, 5009 Viracor Eurafing Demo Clent
1509054366 TEST, ORDER 1505054366 OWOI/2015 2:09M  O30S/2019 2:50PM Adenovius GPCR (BAL) 7508 Viracor Eurofing Demo Client
1909054365 TEST, ORDER 1909054365 09/0N2015 2:09M  03/05/2019 2:50PM Aspergillus Golactomannon (BAL) 1608 Viracor Eurofins Demo Clent

show [ everies P —

* Required field

Manifest will appear, select PRINT MANIFEST top right

RRETO R ©rint Manifest

wanifest 10 [Viracor Eurofing Demo Client--2521101 1 (

EEETE - 6 = Q © "+ k@ ap T

MANIFEST From: Viracor Eurofins Demo Client To: Viracor-IBT Starlims
Manifest ID: Viracor Eurofins Demo Client--2521101

Date: 09/09/2019 9:01AM

Courier:

B

Order ID: 1909054262 Provider: Undefined..
Patient MRN: 123456

Client Accession ID: T871110

Viracor Patient ID: 8307160

Name: TEST, ORDER

viracor Eurofins:
Do, VST et N DOB: 07/18/2000 b
iracar Eurcfins Dema Client Sex M

e Qrder Comments:

SID: 1909054262

‘Tes( Code ‘Test Name ‘Conlainer(s) ‘Cullected Storage Temperature

1710 Fungitell (serum) 1700 ‘(1) SST Tube ‘09}054’2019 1:39PM Frozen
Order ID: 1909054261 Provider: Undefined..
Patient MRN: 123456
Client Accession ID: T871110 Convert and edit POFs
Viracor Patient ID: 8307160 wth Acrobat Pro BC

Name: TEST, ORDER

e After the manifest has been printed select BACK TO CREATE MANIFEST bottom right

All specimens sent to Viracor must include a paper manifest.
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CANCELLING /ADDING TESTS TO A PENDING ORDER

CANCELLING A TEST

e Enter patients Last name, First name in the SEARCH field and hit enter or click SEARCH

Patient D SSN MRN  0OB Sex  Address PCP Ordersble  Practice
ROEE 8304855 1234567 01/05/1999 ves Viracar Eurcfins Dema Client

e Find the patient’s NAME and left click on ORDER HISTORY

ves Viracor Eurcfing Demo Chent
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S Viracor &

Viracor Eurofins:
Demoliser, User?

car Eurchins Gema O

S Viracor &

viracor Eurofins:
Demol

e Findt

VRL

VRL

Disgnsed Search | Summary
= =
wcon =
o :

i
Ship Specimenfedex
Retriever Helptieln
o Prink Labels Requisition(s) | | Callect Samles
I ==

EBY PCR (plasma) (R) O8/I0/2018  OR/30/2019 10:474M Chent Accession 10: [TAGYS88 1 viracor Eurcfins Demo Chent Undefined..  Aelzase Pending, o Resultz
m Showing 10 2.0f 2 entries

he order you wish to modify and Left click ORDER ID and choose REVIEW ORDER

Search | | Recent

Total rows selected: o [

o Showing 1 to 2 of  entrics

Order Date

08/27/2019  08/30/2019 11:71AM Chent Acosssion 10; 12989089 Viracor Eursfing Demo Client Undefined. Rebease Pending, No Results

:~{os 30 |7 [201 | T[10 : [a7 Jam | [maw

Save Patient: | Craering Location:<[viracor Eurofing Demo Client

Mo disgnasis codes selected [IEDRI0]

In the CANCEL ORDER CHOICE screen check the box(es) by the test(s) you want
cancelled. If you want to cancel all tests, click the Select All box.
o Next type your reason for cancellation in the Enter Reason* box and click INSERT

DATE/TIME

o At the bottom right select PROCEED WITH CANCELLATION box
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Cancel Order Choice

¥ Viracor {5 VRL

Samale ID{s): 1906302483
Cancelled By: Viracor Eurafins: DemaUser, User2

|~

“Plasse scknowiedge asch itern by chacking the box provided.

will be cancelled: | Select Al

2019 01:28 PK TD

Proceed Wih Cancelaon

e Click SAVE when you come back to the order screen to save the cancellation

& Viracor| & VRL

+Order Patient Samples.

Ordering Provider: {Undefined 5
collection Date:[08 |30 |/ (2018 |7 (11 |:[15 |[am | [Now | clear

Chant Accession 10: 1101999

Order Choice Catalog
Pending Orders

:
s
e

P
T —
—
T | o o
[30a] o shegnosis codes setectes [TEESHAT]
iagnosed [Searh [Summary
— — =
e smiected. 1908302483 (2
i — =
Virscor Euroling:
e,
Viracor Eurofing Demo Chent Documentation and Actions.

Ship Specimen| EedEx.
Retrievar Helptisln

Hew Order il Discard Changes il Save = Back to Order History

Adding-on to an Order

Before adding a test to an order for a specimen that has left your facility, please contact
Viracor Eurofins at 800-305-5198 to confirm we can complete add-on testing.

e Enter patients Last name, First name in the SEARCH field and hit enter or click SEARCH

14 |Page



i Viracor 4 VRL

Patients||  Orders  Collect Samples  (shon Abvanced Search fter)
Hame Patient I SSN MRN  0OB Sex  Address PCP Ordershle  Practice
ST, ORDEK B304588 1234567 OV051999 ves Viracar Eurcfins Dema Client

4

Viracor Eurofins:
Demolser, User2
Viracor Eurofing Demo Clent

® Find the patient’s NAME and left click on ORDER HISTORY

Find Patient or Order Q [resT, oroer Search | Recent 2

¥ Viracor {5 VRL

Patients  orders Collect Samples  (show Advanced Search filter)

Name PiencID SSN MRN  DOB Sex  Address PCP Orderable  Practice

I | oo S o

e Find the order to add on and Left click ORDER ID and choose REVIEW ORDER
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¥ Viracor {5 VRL

[Curmatative]

m Viracor Eurafins Demo Client: TEST, ORDER / Fatient 10: 8304595 / MRN: 1234567
EE—

Demographics

Total rows selected: 0 [
Showing 1 to 2 of 2 entries

Insurance

Order vistory Order Date - o Client Ordening Frovider Stahis.
[ s ocanon | . 0272010 OMSO/2019 11:214M Coent Accession 10 [FESSSGRBNIN] Viscor Eurchins Do Clnt Undefin.. Al Pending, o Rl
- EBU oPCR (plasma] (R) 08/30/2015  08/30/2019 10:47AM Clent Accession 10: [FIB1958 Viracar Eurofins Dema Client Undefined. felease Pending, No Results

Showing 1 1o 2 of 2 entries

-

e Inthe ORDER CHOICE SEARCH, you can type test code, test name or specimen type

Please note: If the specimen type does not populate under the test name this could indicate a test Viracor
doesn’t perform. Please call Client Services at 800-305-5198 with questions.

Order Cholce Search a

der Choice Name: 55001 o

geviracor VAL BN

@ show EII entries

Sdect Abbeeviation T Codes. Nama Callection nformation Host Codes
[[[ gPCR (plasmal 87497 MY gPCR (plasma) 5500 Flasma in EDTA/ACD Tube 5501
CMV GPCR {pleura fuid] a74s7 CMV QFCR (pleural flid) 5500 Fleural Fluid in Collection Tube 5511 “
W gPCR (serum) 87497 MV qPCR (serum) 5500 &
MY QPR (trach ssg) 87487 CMV GPCR (trach ass) 5500 ss1
CM aPCR (trach wash) 87497 CMV qPCR (trach wash) 5500 8
Y GPCR (urine) 87457 CHV QPCR (urine) 5500 ss02
CMy gPCR (vitreous fuid) 87497 CMV gPCR (vitreo ) 5¢ 5514
(] CMYGPCR Ouant (tasusl 87457  CMV GPCR Quaat (tissue) 5500 5505 N

6 PR isenam) 2500 [r—
@ Show EIl entries 1 Showing 1 to 18 of 18 entries

3 Documentatian and Actions: selected ltems.
jema Client oot Anbeeviation. CPT Codes Name. Callection Information Host Codes. Count  Remove

Ship Specimentedex:
Retriever Helpticia

Print Labels Requisition(s] o raconds salected
Cancel Order ab e

Add Selected Items | Advanced Search | Cance

e After you click the box next to your test, it will appear below in SELECTED ITEMS.
Continue adding all tests associated with the client accession ID and specimen type
e Once you have selected all of the tests needed for your add on click ADD SELECTED ITEMS
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¥ Viracor 4% VRL

t Samples

Order Cholce Search a rd
des Choice Mame: A rder Choices

Select bbeaviation
|| cev PCR Oual tove smab)
€y POR Qual (fecal)

[ €MV PCR Qual (tissue)
| oy preterences | [ COMGPCR(ammmfiid) 87457 CHY GPCR (squeous i) SS00 e Pl in Colcion Tube 5545

Abbrevistion et add|
T o MY GPCR (BALL 87487 CMV oPCR (BAL) 5500 Bronchial Lavege in Collection Tube 5508
s noke Disgnons [] CMyGPCR{boncmamow) 67497  CMY gPCR (bone mamow) 5500 Bone Marrow in Collection Tube ss04
8K SPGR (seram) 2500 J— 2
Vieacor Eurofins: Documentation and Actions:
Demol 2
wwwwwwww e select = CFT Cades Name Collection Information  Host Codes  Count  Remuve
Retriever Helptielg B oMV apcR (serum) 87497 MV QPOR (serum) 5500 Serum in SST Tube 5510 1
o Frint Labels |
Cancel Order

((Bad Selected l{em;h»‘ql.mm ed Search | Cancel

e Once back to the ordering screen, verify all information is correct, the specimen is within
stability (using Eurofins Viracor (eurofins-viracor.com) for stability) then click SAVE to

place the order.

Q o

¥ Viracor 4% VRL
: e bR it
Er—— [ T————
rOrder Patient Samples atient* TEST, Grdering Pravider: < Undefined. .
Order Choice Catalog T Collection Date:~[08 |/ [27 |/ [2009 |11 J: [21 |[am | [ow | clear

Panding Orders
1012985083

Client

ek ' Middle Mar
[PE—— e 67 _ §

ECETR oo

Onter Choce Searc] [ =

Oroer Cnoice Disgnosss ‘Sangle ID Gancal
MY GPCR trerum) 8500 [r— x
KV SPCR (serum) 2500 Nare seiscied 1s0m248 x
Viracar Eurofins:
user,
Viraoo Client Actions

ship Specimentedex
Retriever Helpticin

RETRIEVING RESULTS

RETRIEVING NEW RESULTS

e Select VIEW RESULTS > LOCATION INBOX
o Critical and Abnormal results are listed first

e Left click the ORDER ID for the report you wish to view
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https://www.eurofins-viracor.com/

o Select LAB REPORT > VIEW

. . S 2
¥ Viracor % VRL q

bLocation Inbox

Acknoviodge Seisied | [Prn Seleted | Acknowiedge i rt selecid | | Delee Seleied ] [ eprint sk Pt ibs_| [crsh]

User Tnbox

Serciy ke OrieD © Pt 0 Ok Do g — Ereppe——r
1903043950 TEST, ORDER  Adenevirus QPCR. (BAL), CMV qPCR (BAL), EBV aPCR (BAL) 09/10/2019 1:05PM  05/04/2015 2:38PM TEST, DOCTOR Viracor Eurofins Demo Client Complete [ ]
190102727 | g i crder tel (serum} 09/10/2019 12:549M 03/04/2019 2:39°M TEST, DOCTOR  Virscar Eusofins Demo Client. Complets
1709080544 | Samples T Cell Immunity Panel 09/08/2017 5:33AM  09/08/2017 5:23AM TEST, PHYSICIAN  Viracor Eurcfins Demo Client Complete [ ]

Requisition

Lab fieport (R

Linked Documents

e Your results will appear in a PDF
e From here you can fax, print and or email results by clicking DELIVER and/or SHARE

(T V Eurofins A P& sign
& Viracor Clinical Diagnostics
LABORATORY REPORT
Patient Name: TEST, ORDER Client MRN: 1234567 Client:
viracor Sex: U DOB: 03/05/1956 Age: 83y Viracor Eurofins Demo
— Viracor Eurofins Patient ID: 8307671 Client
Physician: TEST, DOCTOR
Received: 09/10/2019 09:00
Report Delivered: 09/10/2019 13:40
RESULTS
Adenovirus qPCR (BAL) 7500 Client Accession ID: W8525141
Viracor Eurcfins Accession ID: 1909043959 Collected: 09/08/2019 14:37 Final - Approved 09/10/2019 13:05

Performed at: Viracor Eurofins - 1001 NW Technology Dr., Lee's Summit, MO | CLIA# 26D-0983643

Close Window

ACKNOWLEDGING NEW RESULTS

® To acknowledge results, check the box of the results you have viewed and select
ACKNOWLEDGE SELECTED to remove lab report from the inbox

® Once the report is acknowledged and removed, it is still available but has to be accessed
through patient history via the SEARCH box
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Location Inbox

Viracor 3

Manage Orders Location Recipient [Viracor Eurofins Demo Client Qs
Manage Samples Result Reports |  Other Reports

View Results Reports for Viracor Eurofins Demo Client (show filter)

»Location Inbox Selected | | print Selected | | aprint elected | [ Delete Selected | [ Reprint Past Print Jobs
User Inbox
Total rows selected: 1

Showing 1 to 4 of 4 entries

R T

This Location

Severity' © Priority ©  OrderID ~ Patient ~ Order Choices Results Received ©  Order Date” ~ Ordering Provider - Recipient Status ~ Selected Ack'd ©
Abnormal - 1909033345 TEST, ORDER EBV gPCR (plasma), Parvovirus B19 gPCR {plasma), CMV-gPCR{plasma) 09/10/2010 1:05PM  09/03/2019 2:36PM TEST, DOCTOR cor Eurcfins Demo Client Complete(_ ]
- - 1509102727 TEST, ORDER Fungitell (serum) 09/10/2015 12:54PM 03/04/2015 2:38PM TEST, DOCTOR. Viracor Eurofins Demo Client Complete O
- - 1909043953 TEST, ORDER Adenovirus qPCR (BAL), CMV qPCR (BAL), EBY aPCR (BAL) 09/10/2018 1:05PM  09/04/2019 2:38PM TEST, DOCTOR Viracor Eurofins Demo Client Complete [

- - 1709080544 CMV T-CELL, TEST CMV T Cell Immunity Panel 09/08/2017 5:33AM  09/08/2017 5:23AM TEST, PHYSICIAN cor Eurofins Demo Client Complete [

Viracor Eurofins:
DemoUser, User2
Viracor Eurofins Demo Client

Hide vanu

LOCATING PATIENT RESULTS

e Type patients Last name, First name in the SEARCH field and click SEARCH
o Left click patients NAME and choose ORDER HISTORY
e Find the order needed and left click the ORDER ID, select LAB REPORT

TEST, PATIENT Q ?
st

¥ Viracor {5 VRL

Viracor Euofine Do Clt TET, PATIENT / Ptint 10 7309399/ WRN:

Demographics
Tnsurance

I
Demographics | Insurance |

Cumulatsve

Total rows selected: 0 [EE

Shawing 1 ta 9 of 3 entries

»Order History Grder 10 Order Choices Collection Date Order Date © Clent Accession Clieat Griering Provder  Status
m 1808071751 EBV PCR Qual (tissue) (R) 08/07/2018  08/07/2019 8:314M  Chent Acosssion ID: |1 | viracor Eurofin Demo Client TEST, PHYSICIAN Relesse Pending, No Results
1801281345 BKV qPCR. (urine) (K] O1/28/2018  01/28/2018 7:S6AM  Chent Accession 10: [N Viracor Eurcfins Demo Client test, providence Release Pending, No Resulis
01291348 BKV qPCR (plasma) (R) OL/25/2019  OW/2/2019 7:SEAM  Chenk Accession 10: [T iracer Eurofins Demo Client test, providence Release Pending, No Results
1709071045 09/07/2017  12/12/2018 8:174M  Chent Accession 10 [12345 I viracor Eurofins Dema Client TEST, PHYSICIAN Comglete
1810312706 10/31/2018  10/31/2018 12:47PM Chent Acosssion I0: [ viracor Eurofins Demo Client DOCTOR, OUTPATIENT Release Pending, No Results
1712142768 B 12142017 12/14/2017 1:186M  Client Accession 10: [N viracar Eurofins Demo Client Unknowm, Or. Cancelled (mare)
TEaiTia)| Redsiion oy el IR TRy m—e | | T S ) e
ZORNISST T Hrimansaon-fwhole blosd ) 09/11/2007  OL/2017 12:04P Chent Accession [0: [L234861 11 viracor Eurofing Demo Client TEST, PHYSICIAN Complete
K'::.‘:.;.E':"L"“", 1708071848 ._,nk,d.,mmmﬂ’ e 09/07/2017  08/07/2017 10:084M Chent Accession 10: [LZ34867 ||| viacor Eurcfing Demo Client TEST, PHYSICIAN Comalete

Viracer Eurofins Dema Client

e Click VIEW- the lab report will display in PDF
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-3

W1 Show historical resuits

Limit Order Chaices Disphayed

1208071048

Options.

ockver

Rafrosh
1709071046 Lab Report

nment

A Fill & Sign

Eurofins
Clinical Diagnostics

Viracor

LABORATORY REPORT

Patient Name: TEST, PATIENT Client MRN: Client:
Sex: F DOB: 01/01/1985 Age: 34y \éilyac?r Eurofins Demo
ien

Viracor Eurofins Patient ID: 7399299
12 Physician: TEST, PHYSICIAN ’

Received: 09/07/2017 09:08

Report Delivered: 09/09/2019 09:38

Comments : Client Accession ID: 12345

RESULTS

CMV qPCR (plasma) 5500 Client Accession ID: 12345
Viracor Eurofins Accession ID: 3839010 Collected: 09/07/2017 09:08
Performed at: Viracor Eurofins - 1001 NW Technology Dr., Lee's Summit. MO | CLIA# 26D-0983643

Canvert and edit PDFs
with Acrobiat Pro DC

Final - Approved 09/07/2017 09:11

Stast Free Tral

Close Window

CHECKING PENDING ORDERS

o Left click MANAGE ORDERS > PENDING ORDERS to view your pending orders list. You can
review orders from this page or print the page.

: . [ Search || Recent ?
el b

[I—— Pending Orders (Show Fler) | Uncolected orer Coune | A
Order patient Samples
Order Choice Catalog s
+Pending Orders
. - Showing 1 to 20 of 21 entries
| OrderiD © Patient’  ~  Acoession No Ordering Location © Coletionate  OnderDate’ - Ordaring Provider - Chent Accession Wot Collected mmw Sendouts (no intf)
ssassonn e, oRoeR irscor Eurfins Gemo Cent O8/27/2019 1152140 G6/30/2019 112144 Undefias.. oo Accesion 0 [FEERERTIII e oo (s
P— Tes ool . oy 09CR (plasma).
1saegzises TesT oRocR iaco EurofinsDumo ik OYCIZ019 ES1APH CH/O3Z019 SS9AH Uit R 2o (g
1990033345 TEST, oM Veacr B Domo Clrt GYOXZ0I0 304 0S/032019 1360 TEST, DOCTOR et Acesion 10 FSTESAN e e,
1909043009 TEST, DOCTOR Viracor Eurofing Demo Client 09/04/2019 11:094M 0%/04/2019 11:104M Last, Test Chent Accession 10 [T1Z3456 Hepatoors arovith factor (HGF) (plasma)™
1502043008 TEST, DOCTOR Viracor Eurofing Demo Chent 03/04/2019 11:08AM 05/04/2019 11:108M Last, Test Chent Accession 10: [TEZ3456 BV 108 (elasma)
Chesss American IgE™
1503043957 TEST, ORDER Viracor Eurofins Demo Cient 05/04/2015 2:35PH  03/04/2015 2:368 _ Undefined.. Glent Accession 10 [TESTATSINTI Cat Danier 1ok,
EogWiste fof
Adenovirug QPCRL(BAL),
Virscer Berelive: 150041959 TEST, ORDER, Viracor Eurofing Demo Chent 0S/04/2019 2:37PM  03/04/2019 2:38°W  TEST, DOCTOR  Chent Accession 1D: [WESESHAL ‘CHy GPCR (BALY,
Demoliser, Userd R
Viracor Eurcfins Demo Clent 1303043958 TEST, ORDER Viracor Eurofins Demo Chient 03/04/20132:37PM  09/04/2015 2:38PM  TEST, DOCTOR Chent Accession 10: [WBSESTATIIIII éeporodiuz PCR Pancl (Bal)
1509054262 TEST, ORDER Virscor Eurofins Dema Client 09/05/2019 1:35PM  09/05/2019 1:39PM  Undefined.. Client Accession (D [TB71110 Fungitell (serum]
1905054261 TEST, ORDER Virscar Eurofing Demo Clent 09/0S/Z019 1:79PM  D9/0S/2019 1:39PM  Undefined.. Clent accession 10; [TERIMEBTTI Asperyiys Galactomanaan (serum}
1909054368 TEST, ORDER P Viracor Eurofing Dema Client 09/0S/2019 1:40PM  09/0S/2019 1:40PM  Undefined.. Chent Accession (D M321321 Funaitell (serum)
1908054267 TEST, ORDER P Virscar Eurofins Deme Client 03/0S/2019 1:40PM  03/0S/2019 1:40FM  Uniefined.. Clhent Accession 1D: SEISEENIII fsperailus Galsctomannsn (ssrum)
1305054276 TEST, ORDER Viracor Eurofins Dem Client 0{05/2013 1:41PM  09/05/2015 11426 Unidefined.. Client Accession 1D: (1852584 T e
1909054275 TEST, ORDER Viracor Eurofins Deme Client 03/05/2019 1:41PM  09/05/2019 1:42PM  Undefined.. Chient Accession 1D: [TBS2584 ‘Aspergilus PCR Pancl (BaL)
My POR, Qual (ave swab),
1905054277 TEST, ORDER Viracar Eurofins Demo Client 09/0S/2015 1:42PH  D3/0S/2019 1:42PW  Undefne.. Clent Accession 10: froststst HEV L 8 2 PCR Qual (sve swab]
VPCA Gual [eye b
ssasgsazn TesT, ooeR irscor Eurfins Gemo Cet GHIGS/Z019 101 G5A0S/2019 2159 Undefinas.. Chen accesion 0: [FSETTI] QUTRONL e
1905054368 TEST, ORDER Dema Client Untiefined.. Clent Accession 10: 7890887 Adenovirus gPCR (BAL
150054365 TEST, ORDER Viracar Eurofins Demo Client 03/03/2015 2:09%M  03/05/201 2:50PM  Unidefined., Clent Accession 1D: [FTRBOBRANII slyn Galactomannan
1303054405 TEST, ORDER Viracor Eurofins Demo Client 03/03/2019 9:004M  03/05/2015 3:07PM  Undefined.. Chent Accession I0: [TASZ1ET ddennarus QPR [BM,
MY QPCR (BAL]
v
1T Shawing 1 to 20 of 21 entries
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FAQs and TECHNICAL SUPPORT

FAQs

1. Will Retriever integrate with our hospital system?

Retriever has the capability to integrate with other information systems; however, this
is a custom service. If your institution is interested in this service, please contact your
Account Executive.

3. What about Retriever’s security?
Retriever operates on a web site secured by the highest 128-bit encryption. To
maintain internal security, only those staff members you have selected will have
access to your patient’s information.

4. Do | still need to send a manifest form with the specimen?
Yes, you will generate a manifest from Retriever for orders you’ve placed. This
manifest will accompany the specimen when shipping to Viracor Eurofins.

5. Can I still receive faxed results?
Yes, Retriever will not affect how you currently receive your results. It simply provides
another option to obtain results at your convenience.

6. How many of my staff members can have access to Retriever?
There is no limit to how many staff members have access. Each user must have their
own username and password, this are not allowed to be shared.

7. Is Retriever easy to use?

Retriever is very user-friendly. Additionally, Viracor Eurofins will train your staff on
how to access and utilize Retriever and we will also be available to answer questions
that might arise.

8. Will all staff members with access to Retriever have the ability to order tests?

Viracor Eurofins will customize the system to meet your needs, consistent with legal
requirements. You can choose if the users order and result or just view results.
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TECHNICAL SUPPORT

For technical support issues, please call 1-800-305-5198. Technical Support is available
from 8:00 a.m. to 5:00 p.m. CST, Monday - Friday.

RETRIEVER MINIMUM REQUIREMENTS

Workstation
CPU: Modern x64 processor with SSE3 support

Operating System: Windows® 10 (version 1709 and later), Windows® 11
With current security patches applied.

Memory: 8 GB minimum
Storage: 1GB +
Software: Microsoft Edge
e Users should be on the current supported Stable
release.
Firefox

e not validated

Chrome
e Must be on the current Stable Channel release and
no more than one major version behind the current
Google-supported Stable release.

Adobe® Reader
e Users should be running the latest Adobe Reader
Continuous Track release or be no more than one
security update behind.

Network
Business broadband/WiFi 6

MM 0251 REV9 0826
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