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Retriever Sign-in

Go to www.Eurofins-Viracor.com, select “Clinical Diagnostics” then click ORDER TEST/RETRIEVE

RESULTS to sign in

Eurofins Viracor

Test Menu Ordor Test / Retriove Results | Gontaet

< eurofins
VIEEOT T aboutus -~ ourTesting - Tools for Providers ~ 4 Q

Spet':'iélt'y” Diagnostics for
the Most Critical Patients

Your Partner in Improving Health Outcomes

Each user will have their own username and password which cannot be shared.
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http://www.eurofins-viracor.com/

Web Based Ordering & Reportiig

<% eurofins

Viracor
<% eurofins

Transplant Genomics
<% eurofins

VRL

Once signed on, your screen will default to the “New Order” page
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ORDERING A TEST

o Select MANAGE ORDERS
e Then ORDER PATIENT SAMPLES
e Everything in RED is a required field

VIRACOR ELRCFING: Demtiser, User [TD
[ er———
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e chagronss codes petected [TEBRIRL 7]
rder Chakon Search] Diagaousd] o] [
e e nmpnes Semien) Cannt

Flaage palact  paneme

Ship Specimentoga
-

e Always check for existing patients before creating a new patient record, this will ensure
all patient history remains together

e To begin placing an order, start by entering patient’s LAST NAME, then FIRST NAME in
the PATIENT field

e [f the patient is listed, click on patient name to select, verify the MRN and DOB to ensure
the patient is the same

TS Demstiser, User IR0
9 Vi Eurcfing Do ot (8]
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Ot (e
TEST, CHOER 8500345 141438 9 F
‘Pisae pelac of [EST. CHDER S302405 1238557 LER- BT
-
TIST. GEREE, 3347560 A T
o EEn
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4
200 Dot [E e

ADDING A NEW PATIENT
e [f the patient is not found, choose NEW PATIENT in the patient search box to create a

new patient’s record
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Mansge Orders
+Ordar Patient Samples
Order Chsice Catalog

Enteresd toy; VIRACOR FURDF IS Demot s, Lser

Pendisg Orders
rich Shew Advanced Sawrch
Managn Samples

CHame! = Putestf0 S SIN 2 MmN 2 DOM o Sex O Address PP Croensble

43 matching records found

Sysgaomant a3 defrond by COC
Fatsere o Menprtabied o0
X Resident ia congragats care:

WIRACDS ELHOFINS: Order Cheboms
Demstiser, User

Wieneer Burshng Dema Chent

W dagnonss codes ssiectad [IRRID =

Crder Chokca Search o

Flaage palact 8 pateere

Ship Specimentos
Eatrimvar toslpiies

2 Praction

Fragrancy Biat oo

S o nmpnes Samgie €1 Canem

vanac R eumceus: Domses, ser [ o
@ virwse Eurofing Dorma et (18]

e The LAST NAME, FIRST NAME will populate into the correct fields once you select New

Patient.
e Next you will type the CLIENT MRN

e Select PATIENT SEX using the drop down, if the patient sex is not known select Unknown

e Select Race using the drop down

& Viracor |55 VRL

Mansge Orders

+Ordar Patient Samples

Q S || ot

Order (hotce Catalog Lt 1 —. T
Pending Orders Lo ] ]
ren Mudcie K 1
-
B el l 37 P | e
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- - st s
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VIMACOR EURDFING: fonder Chisces

Wieneer Burshng Dema Chent

Crder Chokca Search o

Flaage palact 8 pateere

e Select Ethnicity using the drop down

Resident s congragats core: :
n Fragrsncy Biat oo

iBACER Eumors: Demonser, s (]
@ virwoos Euring Dorms Coeet (0]
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Pending Orders

Manage Samples.
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e Then type the BIRTH DATE

VIRACER ELROFINS: Dematier, ser (B0
[epp—ey |

e Address, Zip, City, State and Phone are needed for Covid testing but is optional for other

testing
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ORDERING PROVIDER

© O Dato of Frmgtom Orget
16

VIRACER ELROFINS: Dematier, ser (B0
9 Vi Eurcfing Do ot (8]

In the ORDERING PROVIDER field enter Provider’s Last Name, First Name (you must type at

least 3 letters for a physician to populate) When the correct provider populates left click to

select

**Searching for the Ordering Provider can take up to 15 seconds, please be advised that creating duplicates

will increase search times.

e If a Provideris not in the system select ADD EXTERNAL PROVIDER
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Mansge Orders
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Ship Specimentos
Bunriavar Vislglisly

e Enter Physician’s LAST NAME, FIRST NAME
e Select the middle box DELIVER TO ORDERING LOCATION INBOX
e Select SAVE

VIRACOR EURDPINS: Cemetiser, Uier RS
Vrater B tfien Dems Chert |

q =l

& Viracor 4% VRL

Demographics | insurance | Order History | Optioes

E— -
e o
r=s s —— T T E e —"
Thane thmber Bt
o b
VIRACCR ELROTING: WOrder Chatoms
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\ater urcbm Dem Cherd
o g o
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< 3
( save Jranced
sage ot i orter [ e ]

*You will automatically be returned to the Order Screen.

e Enter the Collection Date and Time.

e Enter the Client Accession ID in the box provided, if using.

e (Covid Related Questions are required for Covid testing only. Use drop downs to
complete this section.
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A

ORDERING TESTS ON A NEW ORDER

e Inthe ORDER CHOICE SEARCH you can type test code, test name or specimen type in the
Order Choice Name box.

Please note: If the specimen type does not populate under the test name this could indicate a test Viracor
doesn’t perform. Please call Client Services at 800-305-5198 with questions.

e After you click the box next to a test, it will appear below in SELECTED ITEMS. Continue
adding all tests associated with the client accession ID and specimen type

umceins: Demstser, Uier (T
o Butihomy Do et (B8]

VIRACEA B
hAL

& Viracor o VAL

Demegraphics | Insurance | Order History | Optioes

[ e s 2
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® Once you have selected all the tests needed, select ADD SELECTED ITEMS at the bottom

& Viracor o VAL

Cr—

+Order Pationt Sampies
Order Chusice Catsbon
Fending Crders

WIRACOR EDROFINS:
Demotter,

\ieater Burohing Dema Chent

Demegraphics | Insurance | Order History | Optioes

Order Choioe Search

oo

Stscraring 3 1o 0 of 0 entries

s Chsoes.

s show EIR entries sidcrwring 0 10 0 of O entries

Selected Tems

W oo (olamal g feTion BV PO (plawma) 2500 Plawma in EDTAACD Tube 2500 1 =
Too select i arcdor K, Lo 10 the bent bav or seiect an rder | o] W‘Arm BV oPCH (plasea) 4500 Matma in EDTAACD Tube 4501 1 .

ottt s o g

Once back to the ordering screen, verify all information is correct, the specimen is
within stability (refer to https://www.eurofins-viracor.com for shipping and stability
questions) then click SAVE at the bottom right to place the order.

e, VIRACER, BB Gamtier, e [
TESTS, ORDER ] C ; [ ——]

N e | Syrignermate as defid by COC O 10 tue of Syretem Semeel_ /[ | T [now [ fuar

Patiat Phona Horputaliont oo o oo
Save Patient Recaders; in congragats G LI
Pregnany Stabe LR

Onder Choce Sewch] Disgroge Search | | summary
Gmmcncs | Dagroam a1 Gancel
i k) 50 N seiciod T80 "
I 280 LA [ oo

ot 3 T
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https://www.eurofins-viracor.com/

CREATING/PRINTING MANIFEST

e Left click MANAGE SAMPLES > CREATE MANIFEST

New Order

vanac R eumceus: Domses, ser [ o

Q e | et s i Do oot

& Viracor |55 VRL

Collet Samplen
Coltcton st

creste maniet D
Ponding Coliaction
Retusse Sumpies

Chant Acvassscn 10

ot o=/ [ R - 6
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Errestrpedt i heatuare: ea

Srmptomate a8 defned by COCI| © O Dato of Symgtom Orgers| |/ i Mow  Clear

Menprtabied o0 16 oo
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Flaage palact  paneme

Do mentabion med Acticon
Ship Specimentos
Eatrimvar toslpiies

v

0 This is defaulted to show samples “ordered” in the past “24” “hours”. This can be

modified to “collected”, and allows to enter amount of time as well as either

“Hours, Days or Weeks”

e Check the box next to the orders needed for the manifest or click SELECT to add all orders
displayed. If more than one page of orders, you will need to SELECT those orders on the
following pages or change the filter to show more than 10 entries.

[ ]

& Viracor |55 VRL

Mansge Orders

Hanagn Sampies

g
i

berrate Manilest
Fanding Coection

e s

WIRACDS ELHOFINS:
Dematier,
Wieneer Burshng Dema Chent

QI ===

Total rows sehected: 4 [

Showiony 110 4 of 4 cofries

After all orders have been selected left click on CREATE MANIFEST tab on the right

tus: Dematier, inee (IR .,
Eureing Doy Coeet (Y]
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Manifest will appear, select PRINT MANIFEST top right

i Viracor 5 VAL

VIRACOR ELROFINS: Demotiser, User [W‘
4

9 Virsgr Burcfieg e Chest

_ Mantest 151 [Virager Barohns Dams: Chenk-—-0591649
T 2 6 = Q @ r O QR P
_ MANIFEST From: Viracor Eurofins Demo Client Ta: Viracor-IBT Starlims

Manifest ID: Viracor Eurofins Demo Client--0591649
Date: 02/28/2022 2:49PM
[Courier,

Order ID: 2205904835 Provider: Undefined..
Patient MRN:

Client Accession |D: K9876954

Eurcfins Viracor Patient ID: 574794

Name: TESTS, ORDER

Vicon morins: ' DOB: 01/01/1990
Wncer Bushng Demes Chent Sex: M
- Order Comments:

SID: 2205904835

Order ID: 2205905152 Provider: Undefined..

| Test Code Test Name JContainert_s} Collected |Storage Temperature
2501 E:SE)C‘FCR (plasma) (1) EDTAVACD Tube 02/24/2022 1:14PM Ambient Temp

Create, odit, and c-iagn PDF
4501 ‘Esagoqpm (plasma) ‘1 1) EDTA/ACD Tube ‘ozazmzozz 1:14PM Ambient Temp e

If the manifest needs modifications, click Review Manifest, bottom right, this takes you back to
the list of orders manifested allowing you to modify the manifest.

i Viracor 5 VAL

_ Mantest 151 [Virager Barohns Dams: Chenk-—-0591649
T 2 6 = Q © 'y O aaR T
_ MANIFEST From: Viracor Eurofins Demo Client Ta: Viracor-IBT Starlims

Manifest ID: Viracor Eurofins Demo Client--0591649
Date: 02/28/2022 2:49PM
[Coyrier

Order ID: 2205904835 Provider: Undefined..
Patient MRN:

Client Accession |D: K9876954

Eurcfins Viracor Patient ID: 574794

Name: TESTS, ORDER

Vicon morins: ' DOB: 01/01/1990
Wncer Bushng Demes Chent Sex: M
- Order Comments:

SID: 2205904835

Order ID: 2205905152 Provider: Undefined..

| Test Code Test Name JContainert_s} Collected |Storage Temperature
2501 E:SE)C‘FCR (plasma) (1) EDTAVACD Tube 02/24/2022 1:14PM Ambient Temp

Create, odit, and c-iagn PDF
4501 ‘Esagoqpm (plasma) ‘1 1) EDTA/ACD Tube ‘ozazmzozz 1:14PM Ambient Temp forme B sareements
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After verifying the manifest is correct as it was created select Print, top right, and follow the

above dire

ctions.

If a New Manifest is needed, click New Manifest, top right, which takes you back to Create

manifest page where you began, follow instructions from above.

i Viracor 5 VAL

[rm—p—

[ —
Collect Samples
Collextion List
bereate Manifest
Fanding Colectsan

Patient Tnke

[EE—

i
(]

VIRACOM ELROFINS:
irncer Bunshing Dems Chent

Wiew Existing Mardfest

Hamiteat

Sanple Cobection Locaton 7
| Virscar Burofins Dame Chert.
| Virscar Burofins Dame Chert.
 \irneer Brofirs Dems Chent.
 irneser Burifins Dems Chent.

Sebeet Order[D 3 Patient

£

=
o
T

St 50 Viracer Bursbn Dams Chert--0891857

2 Sample D% Collection Date/Time & Order Cute/Time 2 Order Chosces.

Search | | Racart

o
Showiesy 1104 of 4 cntries

ot Codes. Proposed Coliection Locsteon &

anaccn eumcens: e, iser [
9 virseor Eurcieg Gems Chest (0]

205N TESTS, CADOR  ZI05S0MMIS  OQAI0NT LiMPM CO/INI0IZ BiISPM

LIS TOST, OSDAR. TIOTAL

LSS TAMALE, REFORT 2305605155

501 iracor [urofing Gema Chent
501, 4801
£ irntew Eucing Derrs Gt

e After the manifest has been printed select BACK TO CREATE MANIFEST bottom right

i Viracor 5 VAL

VIRACOM ELROFINS:
Dematier,
irncer Bunshing Dems Chent

stater 20 [Varaosr Durofie: Cams Chenk--0531649

B8 B Qq @

VIRACOR EURDFING: Dermstiser, User [JIR0
psabmpetbond 1)

MANIFEST

Date: 02/28/2022 2:45FPM
[Courier,

From: Viracor Eurofins Demo Client

Manifest ID: Viracor Eurofins Demo Client--0591649

Ta: Viracor-IBT Starlims

Order 1D: 2205904835
Patient MRN:

Name: TESTS, ORDER
3 DOB: 01/01/1990

Sex: M

Order Comments:

SID: 2205904835

Client Accession |D: K9876954
Eurcfins Viracor Patient ID: 574794

Provider: Undefined..

4501

Order ID: 2205905152

4500

| Test Code Test Name JContainert_s} Collected |Storage Temperature
2501 E:SE)C‘FCR (plasma) (1) EDTAVACD Tube 02/24/2022 1:14PM Ambient Temp
Create, odit, and c-iagn PDF
‘EBV 9PCR (plasma) ‘1 1) EDTAJACD Tube ‘ozazmzozz 1:14PM e

Provider: Undefined..

Ambient Temp

T aTETETIITT

All specimen sent to Viracor must include a paper manifest
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CANCELLING /ADDING TESTS TO A PENDING ORDER

CANCELLING A TEST

e Type patients Last name, First name in the SEARCH field
e Find the patient’s NAME and left click on ORDER HISTORY

VIRACER ELROFINS: Demaier, ser (OIED
9 virpes Eurefing Do ot (B8]

& Viracor |55 VRL s AL

- it R A
+indar Patient Samples .
Order (hice Catalog
Pending Orders CoderiD 9 et ¥ Ordersd  Semole  OrderDute T St Fropmed Cofleen
Mo matchin racneds found
oo

[ —

Documentatin wed Activen

Shig Spacimens ey

Ratriaver sl es

L : ; v
00 Ot CEZn e

e Find the order you wish to modify and Left click ORDER ID
e Select REVIEW ORDER

Demegraphics | bmsurance | Order History | Optiens

rOvder History Order 10 S Order Chosces. = Chernt. Ordering Provader Status
N | I e
= a3 + |

=+ ek b Qrer Patiant Samiles

l4|Page



& Viracor |55 VRL

Mansge Orders
........ anghes
Order Chsice Catalog

Fending Orders

Mansge samplcs

WIRACDS ELHOFINS:
Wieneer Burshng Dema Chent

e |In

Ca

i Viracor 5 VAL

VIRACOM ELROFINS:
Dematrser, User
irncer Bunshing Dems Chent

Select the test you wish to cancel by clicking the “X” below Cancel

- e Do, user [

ing Dermy Chest 1

i~

Demeographics | bmurance | Order History | Options

Entered b e
COVLD Related Duestiony
Pkt idomn it et o0
g A we—— oo
Eatuect iy =
i B Syesptmat 4 deboed by D1 © O Doty of Smatom Sraet / o | Cls
stieet pheme tengotabeed o0 e o0
Sarve Patient Kesdent s congregats care: L)
Pragrsncy Sistu o
o disgnonis coden satectes [T~
s Chcicn Saarch] aagresed Sasrch | | Summary
ot Ercsen Dawgernen Samiia 1 et
B o o) 2500 P emcted ] C g 2
¥
LI GCH ity 4500 More smimins. e
Ship Speckmantags
Retriever Helptis
? Prict Labals Recummonis] Coect Sarmgias

the CANCEL ORDER CHOICE screen check the box(es) by the test(s) you want
ncelled. If you are wanting to cancel all test, click the Select All box.

0 Next type your reason for cancellation in the Enter Reason®* box and click INSERT
DATE/TIME

0 At the bottom right select PROCEED WITH CANCELLATION box

Cancel Order Choice

VIRACOR ELMOFINS : Dermoliver, User 'Uv“
@ virocor Eurding Do Cient (0]

e 1D 2209904838

“Phensa ackneviode ach s by chacking the b peovided,
B T n—————
Grdar Chvace Chcked On:
5 s v s 250l
Other Drder Chosces:
I GPCR (plasra] 4520

>

Fracesd ith Cancelason] Gont Can |
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e Click SAVE when you come back to the order screen to save the cancellation

& Viracor |55 VRL

Mansge Orders
Ordar Patient sampies
Order Chsice Catalog

Fending Orders

Mansge samplcs

Demeographics | bmurance | Order History | Options

COVID Kelated Guestions

tus: Dematier, inee (IR .,
Eureing Doy Coeet (Y]

[rep— S & B
__“‘:r':“ Ereloyed i haskscare| oo
Sntiaed $ate Symptimatt 4 defived by GG © |0 Gote of Symgtom Oroes = b
Fatert prne. esgstaberd oo 1w o0
Save Putirs Hiesdent = congresate cors: oo
Frwgnancy St e o
VIMACOR ELHOFINS: Orser Chtoms
iencar Burshing uma Chent
o hagnons codes selectes [N
e nd Chcicn Search] [~ Search | [ Summary
ot Enbi J—— Sampin 1) . e
P e 200 e st pr—
EESL P ey 4500 e s ioin *

Ship Speckmantady
Runtriever Help s

i Order [l Duscand Changes o < [Lack 16 Order sty

Adding-on to an Order

Before adding a test to an order for a specimen that has left your facility, please contact
Eurofins Viracor at 800-305-5198 to confirm we can complete add-on testing.

To search by patient name:

e Type patients Last name, First name in the SEARCH field
e Find the patient’s NAME and left click on ORDER HISTORY

VIRACOR EUREFING: Demetiser, User [T
j . o S5, G Fanch | [ ot i Uy
S Viracor S5 VAL P Shvales 1 = L3 Eurofing Gorms Chent [
: [ 0 iotiony az 7 | Orders ooy e
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e Inthe ORDER CHOICE SEARCH you can type test code, test name or specimen type

Please note: If the specimen type does not populate under the test name this could indicate a test Viracor
doesn’t perform. Please call Client Services at 800-305-5198 with questions.
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e After you click the box next to your test, it will appear below in SELECTED ITEMS.
Continue adding all tests associated with the client accession ID and specimen type
e Once you have selected all of the tests needed for your add on click ADD SELECTED ITEMS
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e Once back to the ordering screen, verify all information is correct, the specimen is within
stability (using https://www.eurofins-viracor.com for stability) then click SAVE to place
the order
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https://www.eurofins-viracor.com/

e Your results will appear in a PDF
e From here you can fax, print and or email results by clicking DELIVER and/or SHARE
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fewer Eurofins Viracor Patient ID: 8307675 Client
Physician: Unknown, Dr.
Received: 06/08/2020 06:18
Report Delivered: 03/02/2022 07:53
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ACKNOWLEDGING NEW RESULTS

® To acknowledge results, check the box of the results you have viewed and select
ACKNOWLEDGE SELECTED to remove lab report from the inbox

® Once the report is acknowledged and removed, it is still available but has to be accessed
through patient history via the SEARCH box
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LOCATING PATIENT RESULTS
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e The lab report will display in PDF

Lab Report 3

Viswing ntry 3 sut of 3
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¥ eurofins |
Viracor
LABORATORY REPORT

Patient Name: TEST, ORDER

Sex: M DOB: 08/12/1945 Age: Ty
Eurofins Viracor Patient ID: 8307675
Physician: Undefined..

Received: 09/19/2019 11:13

Report Delivered: 03/03/2022 13:03

Client MRN: 1234566743

Client:

Viracor Eurofins Demo
Client

RESULTS

CMV gPCR (plasma) 5500 Client Accession ID: T74147145
Eurofing Viracor Accession ID: 1909102283 Collected: 09/16/2019 09:54
Performed at: Eurefins Viracer - 1001 NW Technelegy Dr., Lee's Summit, MO | CLIA® 260-0983643
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o Left click MANAGE ORDERS > PENDING ORDERS to view your pending orders list. You can

review orders from this page or print the page.

& Viracor 43 VAL

[F——

Trder Patient Samsles
Order Chaica Catsiog
sPendieg Onfers

e e T, S

LI TEST, SHDER Viratn Eurtfiss Gema Chest G/30/T018 11:1644 O8/30/I019 10:47AM Undefined.

T | | e ceoen

e

KR0S TEST, DOCTOR

Ehet Asesmion 10:

Virntor Eussies Dems Chest GA/27/2010 1112180 GEIT019 11:3148 Undefined. [

Virscor Durcfisg Dems Chast DRG048 12:14PH. DR/ONT0I0 F:55AH  Undafined Chant hccepmion [D:

Viracor urofies ema Chest DROXT019 1-04M  DRONT0NA J:3698  THST, DOCTOR  Clant icomsaion DD

Viracor Durofies Dems Chast FROA/7017 1110048 DROAT018 §1:00480 Last, Tast Clant Aszasaion [0

LErIOLION TEST, DOCTOR, virneor Eurcfien Derms Chest DHGATZ10 T10MAM PHO4T2019 11:104 Last, Test Client Aceession B0

AEIAIIT TEST, GhDEN Virmer utofiss Dems Chest DHOAT019 29800 DHO42019 2380 Undefined. Cherst Acesaisn (0:

Mot Colected Mot Accessisned 1o Resuts
e abR
BV PO {serues)

. BCR {olaamal,
K2ty oreR (ol

Eiesataciie ceamth factor (HGE] {olasmal”

Varncor Rurefne: 1030495 TEST, OROER Virmei Burofis Gems Chest ONOUZ010 1:31PM  OWOUI0N0 2360 TEST, DOCTER Chemt Ascession [0:
Drmotiuer, Userd
Viewes Burohna Besss Chent 1303043550 TRST, ORDER Vircor Purofins Gema Chet DS/GAT019 17794 0(O4/I019 1:380M  TEST, DCCTOR  Chamt Accesaion [0
el 13S0 TEST, ORDIR Vircor Durofies Dema Chest DS/SS/Z019 13990 DRISET015 1:30600  Undefined.. Chast Acmion [0
LEHOMGEL TEST, OROER Virmti Eurefies Dess Chest DHOS/TON0 13909 OWOSI010 100900 Undefned Chent acewssion 10
130305060 TEST, DRDER P e Eurohod D Chest DHOS/010 40PN DROSTI0ND 1AM UndePned.. Chent Aceemaion I0:
LSSH2ET TEST, DR Vircor Purchies Demo Chest DRCS/Z019 140 DRGST019 1409 Undefined Charst Accamaion [0
IR TEST, OROER Vi Eureivs Demo Chest ONSS/01Y 141/ DNGS/T0N 1541 Undefaed.. Chent cemion 10
1HS0ATS TEST, ORDIR Virscor furcfies Dems Chest DRGSI009 1o41P  DRGRI0NN 14190 Undefined Chnt Acmpmion D¢
IRHAITT TRST, SROER Viracor furchine e Clast GH887019 1439 DR/OE/049 §4390  Unidefined., Chont hccasaian [0
LS0S0AII TRST, ORDIR Virmcor furchiss Demg Chest DS/ONT019 101PH  DWGHTON 114008 Undefined Chant Acession ;|
AESOSAIEG TRST, ORDIR Virmcor Durofins Demg Chest DR/O0T019 098 D/ORT019 1:50PH  Undefined.. Clamt Accemsion 10t
AN TEST, GRDER Vi Butofe Dema Chest ORONI0N 100W  DHESZ00 2908 Undefned. Ehent Acteiaicn t0:

KBRS TEST, DRDGR

Viracor urciing Dama Chast DS/GN7019 5-004H

RS0 3:07PH

HRCLAZPCR vt bl
0 PO Copal [y yomal]

0LGPCRIBALL
Adbesarers SPCR.IDAL)

Batersis Galacicmannan (8801
Adenaa Ghch (HALL,
]

22| Page




FAQs and TECHNICAL SUPPORT

FA

S

1. Will Retriever integrate with our hospital system?

Retriever has the capability to integrate with other information systems; however, this
is a custom service. If your institution is interested in this service, please contact your
Account Executive.

3. What about Retriever’s security?
Retriever operates on a web site secured by the highest 128 bit encryption. To
maintain internal security, only those staff members you have selected will have
access to your patient’s information.

4. Do | still need to send a manifest form with the specimen?
Yes, you will generate a manifest from Retriever for orders you've placed. This
manifest will accompany the specimen when shipping to Eurofins Viracor.

5. Can I still receive faxed results?
Yes, Retriever will not affect how you currently receive your results. It simply provides
another option to obtain results at your convenience.

6. How many of my staff members can have access to Retriever?
There is no limit to how many staff members have access. Each user must have their

own username and password, this are not allowed to be shared.

7. Is Retriever easy to use?

Retriever is very user-friendly. Additionally, Eurofins Viracor will train your staff on
how to access and utilize Retriever and we will also be available to answer questions
that might arise.

8. Will all staff members with access to Retriever have the ability to order tests?

Eurofins Viracor will customize the system to meet your needs, consistent with legal
requirements. You can choose if the users order and result or just view results.
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TECHNICAL SUPPORT

For technical support issues, please call 1-800-305-5198. Technical Support is available
from 8:00 a.m. to 5:00 p.m. CST, Monday - Friday.

RETRIEVER MINIMUM REQUIREMENTS

Workstation
Processor: 1 GHz 32-bit (x86) or 64-bit (x64)

Operating System: Windows® XP, Windows® Vista, Windows® 7 (32 & 64 BIT)

Memory: 1024MB (1GB) — Windows® XP
2024MB (2GB) — Windows® 7

Software: Internet Explorer®
e V7 Or newer **
e V11 or newer is not validated

Firefox
e V2 or newer, not validated

Chrome
e V20 or newer, not validated

Adobe® Reader
e V7 Or newer

Network
DSL or Cabled Service: 1.0 Mbps or greater

** |E6 is not supported for the following reasons:

IE6 is less secure. Multiple security vulnerabilities in IE6 have been exploited
over the years. The most recent attacks against Google, Yahoo, and other
companies specifically targeted vulnerabilities easily accessible in IE6 but much
more difficult to exploit in IE7 and IE8—Ieading the Microsoft Security Response
Center to recommend that users of IE6 upgrade to a newer version of Internet
Explorer.

IE6 is slow. Of all of our supported browsers, IE6 provides the slowest and least
rewarding user experience for our customers.
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IE6 is a “last generation” browser. IE6 was first released in August 2001. As
an obsolete, non-standard platform, IE6 is a difficult browser on which to develop
and support the rich internet applications our customers have come to expect.

MM 0250 REV5 0322
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